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Pa3paborano B pamkax peanuzauuu npoekta  «Pa3BuTHE  pErMOHAIBLHOIO  MHCTUTYTA
YHOoJIHOMOYEHHBIX MO MpaBaM YYaCTHUKOB 0Opa30BaTENBHOTO IIpoliecca Yepe3 CTAaHOBJIEHUE U
pa3BUTHE B PETUOHE CITYKObI IPUMUPEHUSD)

COopHUK COCTaBJEH Ha OCHOBE aBTOPCKUX MAaTEpPHAaliOB, MOJTrOTOBJICHHBIX CIIEIUATHCTaMHU,
3aHUMAIOIIUMUCS CO3JaHUEM U TpOJABIKEHHEM B Poccuu colMalbHON TEXHOJOTHHU «IIKOJIbHAS
cinyxx0a npumupeHus». COOpPHUK COJIEPKUT MPAKTUYECKUE PEKOMEHIAIMM 1O CTAaHOBICHUIO H
Pa3BUTHUIO IIKOJIBHBIX CIYX0 MpuUMHpeHus: B 00pa3oBaTelbHBIX YupexaeHuax [lensenckoii obnactu.

JlanHbli  COOpPHUK TMpeAHa3HaueH Juid YTOJHOMOYEHHBIX IO TpaBaM YYacCTHUKOB
oOpa3oBaTeNnbHOr0 IMpoiecca. MoXKeT 3auHTepecoBaTh  CHEIHAIUCTOB CUCTEMBbI OOpa30BaHUS
[lenzenckoii o0nacTu, W3y4arOIIMX COBpeMEHHbIe A(P(PEKTUBHBIE TEXHOJOTHH, HAIpPaBJICHHbIE Ha
paspeiieHrne KOHGIUKTOB B 00pa30BaTeIbHOM YUPEXKJICHUH, MPOPUIAKTUKY MPAaBOHAPYILIEHUN AeTeil
Y TIOJIPOCTKOB, YJIYYILIEHUE OTHOIICHUN CpeH YUaCTHUKOB 00pa30BaTeNIbHOTO MpoIliecca.



BBenenune

OO6pa3oBarenbHOE YUPEKJIECHHE — HTO HE TOJBKO YYEOHBIM mporecc, HO U
IPYIIOBOE B3aMMOJICHCTBUE COBEPIICHHO Pa3HBIX JIO/I€H, OOBEIUHEHHBIX B OJHOM
MPOCTPAHCTBE W YYACTBYIOIIMX B PA3IMYHBIX BUAAX JEATEIbHOCTH. B Xome »Toro
B3aUMOJICHCTBUSI BOSHUKAET OOJIBIIIOE YUCIO KOH(PIUKTHBIX CUTYaIUH.

[IpoBeneHnEe €XKETrOAHBIX MOHUTOPUHIOB JIESTEIBHOCTH Y TIOJHOMOYEHHBIX
MO3BOJIIET CJlieNlaTh BBIBOJL O TOM, YTO MMEHHO KOH(MDJIMUKTHI MEXAY Y4YaCTHUKAMU
00pa3oBaTEILHOTO MPOIIECCa COCTABISIOT 3HAUUTEIIHLHYIO YaCTh OOpAIIEHUI K HUM.

Cucremoit oOpazoBanus Ilenzenckoil obmactu st moBblIeHUs 3 (PEKTUBHOCTH
paboThl  YTNOJHOMOYEHHBIX ObUIa BBIOpAaHA TEXHOJOTUS NPUMHUPEHUS, KOTOpas
peanusyeTcs 4epe3 IIKOJIbHBIE CITYKObl MPUMHUPEHHS. METOIMUECKYI0 COCTABIISIIOIY IO
NEATeIbHOCTH  CITYXKO NPUMUPEHUS OOpa3ylT MPHUHIUIBI BOCCTAHOBUTEIBHOM
Menuanud. B KadecTBe BaXKHEWIIETO pe3yJbTaTa BOCCTAHOBUTEIBHON MeEIHAlUU
paccMaTpuBarOTCs BOCCTAHOBUTEINIbHBIE EHCTBUS (M3BUHEHUE, TIPOIIEHUE, CTPEMIICHUE
UCKPCHHE 3arjaJuTh TPUYUHEHHBIA BpEd), TO €CTb TaKue JEUCTBHUSA, KOTOPHIC
MIOMOTAIOT UCIIPABUTh MOCIICICTBUS KOHPIUKTHOU WIIM KPUMUHAJIBHOU CUTYaIIHH.

3HaYMMOCTh HayaToi cucteMor oOpazoBaHus IleHzeHckoil oOnacTu pabOTHI
noATBepkaaeTcss HannoHansHOW cTpaTerueil neicTBuil B uHTepecax nereid Ha 2012 -
2017 roapl, yrBepxkaennoi 1 urons 2012 r. Ykazom IIpesunenta Poccun. B VI rnase
ATOTrO BAXXHOTO JOKYMEHTa 3alllCaHo cieaymwuiee «B uenax  pazeumus
OpPYIHCECMBEHHO020 K peOeHKYy npasocyous npeoycmampueaemcs ... OpeaHu3ayus
WIKOJIbHBIX CAYHCO NPUMUPEHUA, HAUETEHHBLIX HaA pa3peuieHue KOHPIUKmMOE 6
00pa3086amMenbHLIX YUPEHCOCHUAX, NPOPUIAGKMUKY RpAGOHApPYyWIeHUU Oemell u
nOOpOCMKO8, yayuuieHue OMHOUWEHUIL 8 00PA308AMEILHOM YUPEHCOCHUU .

[IIkonbHas MeAuanus CYIIECTBYET BO MHOTMX CTpaHax Mupa: B ABCTpaiuu,
Kanane, Homoit 3emanmmm, CIIA, Bemukoopuranwu, Iotnanguun u CeBepHoU
WUpnanguu, Urtanuu, Pymeiauum, Ilonmsme, Typuum, [epmanunu, FOxuoit Adpuke,
Ykpaune, @unnsaaauu, Hopserun, [Jdanun, [lIBennu n npyrux. B HEKOTOpBIX cTpaHax
(Kuprusus, benopyccus, JIaTBus) mkonbHas MeAuanus 1eJaeT MepBble ar.

B Poccuiickoit @enepanuyi Ha OCHOBE MHPOBOTO OIBITA CTPOUTCS COOCTBEHHAs
MOJIe/Ib IIKOJIBHOW Menuanuu. PaboTa B 3TOM HampaBiieHuH B TeueHue 10 jer Bemercs
Hentpom «CyneOHo-mpaBoBoii pedopmbr» (r. MockBa). 3a 3TH TOIBI IIKOJIbHBIC
CIy)kObl TpUMHpeHUs ObUTM CO37JaHbl BO MHOTHX pEeTrHoHax W ropomax Poccum:
Mockse, Ilepmckom kpae, Bonrorpaae, Bemukom Hosropone, Kazanu, Tromenwu,
Camape u apyrux.

JlanHblii COOpPHHMK MAaTEpPHAIOB  COACPKHUT HHPOPMAIMIO O TOAXO0Jdax K
OpraHu3aliy CIYXObl TPUMHpPEHHUS B 0Opa30BaTEIHLHOM YYPEKICHUU, dTamax eé
OpraHu3aluu, MPOUEAYPE HUCIOJB30BAHUS METOJIa BOCCTAHOBUTEIBbHOW MEIUAllUUd B
MpaKTHKE 00Pa30BaTEIbHOTO YUPEKICHHUS.



OCHOBHBIE J3TAIIbI CO3JAHUA B PETTUOHE
IKOJIBHBIX CJYKb IPUMHWPEHUSA

JIna co30anusn cemu WKOJAbHBIX C/IYHCO RPUMUPEHUA HEOOXO00UMO:
e pa3paboTaTh M peaqru30BaTh MUIOTHBIM MPOEKT CO3JaHUS IIKOJbHBIX CIIY>KO
IPUMHUPEHUS B HECKOJIBKUX 00pa30BaTEIIbHBIX YUPEKICHHUIX PETUOHA;
e pa3paboTaTh M peagu30BaTh MPOEKT CO3/IaHMS IIKOJBHBIX CIYXO MPUMUPEHUS B
MaciiTabax peruoHa;
® CO03/1aTh PErMOHAILHOE COOOIIECTBO KypaTapoB IMIKOJIBHBIX CIIYKO MPUMUPEHUS U
y4acTBOBATh B JICSTENIBHOCTH POCCHUKMCKOrO COOOIIecCTBA MEAUATOPOB H
KypaTOpOB MIKOJIBHBIX CTY>KO MPUMUPCHHUS.
Takum 00pa3oMm, MOXHO TOBOPUTH O TPEX BAXKHEHIIMX 3Tamax BHEIPEHUS U
pasButus Ha  Tepputopuu  [leHseHckoit  obGimactTh  JTaHHOM  TEXHOJIOTUH
BOCCTAHOBUTEJILHOTO TIPABOCYIHSI.

Oman 1. Paspadbomka u peanuzauus npPoeKmMa CoO30aHUA WIKOAbHBIX CAYHCO
NpUMUPEHUA 8 OMOEIbHBIX 00UIe00PA306AMENbHBIX YUPEHCOCHUAX KAK HUTOMHBIX
n10WA00K, NPEOno1azarue2o:

e (hopMupoBaHHE KOMAaHJIbl MHUIMATOPOB M OCBOCHHWE MMHU HABBIKOB BEIYIIUX
mporpaMM NMPUMHUPEHHS Ha 0a3e TEXHOJIOTUHM BOCCTAHOBUTEIIBHOM MEIHAITUY;

e omnpeneneHne GyHKIUN U YCTPOMCTBA MIJIOTHOM TIJIONIA/IKH;

® BKJIIOYEHHUE JETCKOTO COOOIIECTBA B MPOIECC pean3alluu MPOeKTa;

e pa3palboTKa W MPHUHIATHE JOKYMEHTOB, 00€CleUnBaAOINX (YHKIIMOHHUPOBAHUE U
pa3BUTHE I€ATEIbHOCTH MUJIOTHOM IJIOIIA KM,

® OpraHM3alyy U NpOoBeJIEHHE MEPONPUATUI 110 pabOTe CO CIydaem;

e pa3paboTKa yHUBEpCalbHON (GopMbl MO cOOpy HH(OpPMAIMK, MOHUTOPUHI U
OIICHKA.

Oman 2. Pazpabomka u peanuzauyus npoeKkma co30aHUA WIKOAbHBIX CAYHCO
npumupenua ¢ macuimadax pezuona. JIs KOMaH[Ibl, peaTU3yIONIeH TaHHBINA MPOEKT,
BaXHO'

e pa3paboTaTh M YTBEPAUTH HA YPOBHE MPABUTEIHCTBA PETHOHA MPOEKT CO3/IaHUS
IIKOJIHBIX CITY>KO MPUMUPEHHS B POPMBI TIOJIEPKKH TaKOi paboThI;

® TPOBECTU pabdOTy CO CHEUUATMCTaMHU W YIPABICHIIAMU PAWOHHBIX 3BEHBEB I10
UH(GOPMHUPOBAHUIO B 00YUCHUIO;

e chopMupoBaTh pabouyne OpraHbl COOOIIECTBA MPAKTUKOB U PYKOBOJUTEICH,
MO3BOJISIONINE YIPABIATH MPOIIECCOM PAa3BUTHSA M (PYHKIIMOHUPOBAHUS JAHHOTO
IIPOEKTa KaK Ha YPOBHE PETHOHA, TaK U B MyHHUITUIAIBHBIX 00pPa30BaHUAX;

® TOAKIIOYUTh K YYacTUIO B TMPOEKTE OpraHbl M YUYPEKICHHS CUCTEMBI
npoQUIAKTHKY O€3HAT30PHOCTH U TIPABOHAPYIIICHHH.

Oman 3. Co30anue pecuoHAIbHO20 CO0OUieCmeEa U YUacmus 6 O0eameaIbHOCHmU
POCCUIICKO20 CcooOwecmea 60CCMAHOBUMENbHOU 108EHATbHOU tocmuyvn. s
KOMaH/Ibl, PEaIU3YIOIIEeH NUIOTHBIN MTPOEKT, BAXKHO pa3padoTaTh:

® OpraHM3alMOHHO-TPABOBYIO POpMY COOOIIECTBA;

® CcTpaTeruto U (PopMbl B3aMMOJIECHCTBUSA COOOIECTBA C PETHOHAIBHBIMUA OpraHaMu
BJIACTU U OOIIEPOCCUMCKUM JIBU)KEHUEM IIKOJIbHBIX CITY>KO MPUMUPEHUSI.



IlonsiTHE BOCCTAHOBUTEJIBLHON MeauallUN

[Tox Menuanueit 0OBIYHO MOHUMAETCS MPOLIECC, B paAMKaX KOTOPOr0 YYaCTHUKH C
MOMOIIIBI0 O€CTIPUCTPACTHOU TPEThEU CTOPOHBI (MEIMATOPa) pa3periatoT KOHPIUKT.

BoccranoButenbHas Menuanusi — 3TO MPOIECC, B KOTOPOM MEIAUATOpP CO3/aeT
yCJIOBUSL IS BOCCTAaHOBJIEHUS CIIOCOOHOCTH JIIOAEH TOHUMATh Jpyr Jpyra U
JIOTOBApUBATLCA O MPUEMIIEMBIX JII HUX BapUaHTaX pa3pelieHus mnpoodsiem (mpu
HEOOXOJUMOCTU - O 3arVIAKMBAaHWUU MPUYMHEHHOTO BpPE/Ia), BOSHUKIIHUX B pe3yJbTaTe
KOH(JIMKTHBIX WJIM KPUMUHAIIBHBIX CUTYaIlU.

B xome BOCCTaHOBUTEIBLHOM MEIMAIIMKM Ba)XHO, YTOOBI CTOPOHBI UMENHU
BO3MOXKHOCTb OCBOOOJUTHCS OT HETAaTUBHBIX COCTOSIHMM M oOpecTtu pecypc s
COBMECTHOI'O0 TIOMCKA BBIXOJIa M3 CUTyalnu. BoccTaHoBUTEIbHAS MeaUalns BKIIOYACT
peABAPUTEBLHBIE BCTPEUU MEIUATOPA C KaXIO0W U3 CTOPOH MO OTMEIBHOCTUA U OOIIYIO
BCTpPEUY CTOPOH C y4aCTHUEM MeIuaTopa.

OcHOBHBIE NMPUHIMAIIBI BOCCTAHOBHTEJIbHOM Meaualnumu

o Jlobposonvnocms yuacmus cmopou
CTOopoHBI Yy4acTBYIOT BO BCTpeue JOOPOBOJIbHO, MPUHYKACHHE B Kakou-1ub0 (opme
CTOPOH K y4acTHIO HegomycTuMO. CTOpPOHBI BIIPaBE OTKA3aThCs OT y4acTHsl B MEIUALINU
KaK J10 €€ HayaJya, Tak U B XOJI¢ CaMOW MeAuaIuu.

o Ungopmuposannocmov cmopon
MenuaTop 00s13aH MPEeIOCTaBUTh CTOPOHAM BCIO HEOOXOAUMYIO0 MHGOPMAIIMIO O CYTH
MEJIUALNH, €€ IPOLIECCE U BO3MOMKHBIX IMOCJIEICTBUSAX.

o Heiimpanbhocmos meouamopa
Menuatop B paBHOW CTENEHU MOAAEPKUBAET CTOPOHBI U UX CTPEMIIEHUE B pa3pelleHUN
KoHuMKTa. Eciu MenuaTop 4yBCTBYET, YTO HE MOXKET COXpaHSATh HEHTPanbHOCTh, OH
JOJDKEH IepenaTh IeI0 APyrOMY MEIUATOPy WIK NPEKPAaTUTh Meauanuo. Meauarop He
MOXKET NPUHUMATh OT KaKOW-THOO U3 CTOPOH BO3HArpa)kKA€HUs, KOTOpPHIE MOTYT
BBI3BAaTh MIOJO3PEHUS B IIOAJEPIKKE OJTHON U3 CTOPOH.

e Konguoenyuanvnocms npoyecca meouayuu
Menuarusi HOCUT KOH(MHICHIIMATBHBIA XapakTep. MeauaTop WM Ciayx0a Meauaruu
o0ecneurBaeT KOHQUACHIMAIBHOCTh MEAMALMKM W 3allUTy OT pasrjamieHus
KAacaloluXcs Ipouecca Meaualuud  JOKyMEHTOB.  VckiroueHune  coCTaBisieT
uHbopMalus, CBSI3aHHAs C BO3MOXHOW Yrpo30oil JKM3HM JHOO BO3MOXHOCTHU
COBEpIICHUS MPECTYIUICHUs; NpPHU BBIABICHUU 3TOW HH(OpPMAIMM MEAMATOpP CTAaBUT
YYaCTHHUKOB B M3BECTHOCTb, YTO JaHHas mH(popmanus Oyner pasriamieHa. Meguatop,
nepenaeT HHPOPMAIHIO O Pe3ybTaTaX MEeIUAIlUN B CTPYKTYpY, HalpaBUBIIYIO JI€J0 Ha
Meauanuo. Meauatop MOXKET BECTH 3allUCH M COCTABIISATh OTYETHI Ui 0OCYXKIEHUS B
Kpyry MEIUaTOpOB U KypaTopoB ciyx0 mnpumupenus. [Ipu mnyOmukanmum umeHa
YYaCTHUKOB JIOJKHBI OBITh H3MEHEHBI.

e OmeemcmeeHHOCHb CHIOPOH U Meduamopa
Menaunatop oTBevaeT 3a 06€30MaCHOCTh YYACTHHKOB Ha BCTpede, a Takke COOI0ACHHE
MPUHIMIOB U cTaHAApTOB. OTBETCTBEHHOCTh 32 PE3YyJbTaT MEIUALUU HECYT CTOPOHBI
KOH(IMKTa, YY4aCTBYIOIIME B MeAuanuu. Menuatop He MOXKET COBETOBAaTh CTOPOHAM
NPUHATH TO WM UHOE PEICHHE MO CYIIEeCTBY KOH(IIUKTA.



e 3aznarxcueanue epeoa 00UOYUKOM
B curyanuu, rae ectb OOMIYMK M KE€PTBA, OTBETCTBEHHOCTh OOMIAYHMKA COCTOUT B
3arjaXKuBaHUM Bpeaa, IPUUMHEHHOIO KEPTBE.

o CamocmoamenbHOCHb CYHCO npUMUPEHU
Cnyx06a mpUMHUpPEHHsI CaMOCTOsITENbHA B BbIOOpE (POPM AESATENBHOCTH U OpraHU3aluU
mpolecca MeIUaluu.

IIpouecc u pe3yabTaT MeauaALMU

OCHOBOI1 BOCCTAHOBUTEJIBHON MEAUALINU ABJSETCS OPraHU3alusl IUanora MexIy
CTOPOHaMHU, KOTOPBIM JAa€T BO3MOXHOCTH CTOPOHAM JIy4lI€ Y3HaTb W MOHSTH APYT
npyra. {uamor cnocoOCTBYeT M3BMEHEHHUIO OTHOIIIECHUM . OT OTHOIICHUN KOH(POHTAIUH,
npenyoexIeHuH, MOJJ03PUTEILHOCTH, arpeCcCUBHOCTHU K MO3UTUBHBIM
B3aMMOOTHOILICHUSIM. MeauaTop IMOMOTraeT BbIPA3UTh U YCHBIILIATH TOYKU 3PEHUS,
MHEHHsI, 9yBCTBA CTOPOH, YTO (OPMHUPYET MPOCTPAHCTBO B3aUMOIIOHUMAHUSI.

BaxuelmuM  pe3yabTaTOM  BOCCTAHOBUTEIBHON  MEIUAIMU  SABJISIOTCA
BOCCTAHOBUTEIIbHBIC JCHCTBUSI (M3BUHEHHE, TIPOIICHUE, CTPEMJICHUE HCKPEHHE
3aryiainTh TPUYMHEHHBIA Bpel), TO €CTb TAaKWUE JIEUCTBUS, KOTOpPHIE IOMOTarOT
UCIIPABUTh MOCIIEICTBUS KOHPIMKTHON UM KPUMHUHAIBHON CUTYAIUU.

He menee BakHBIM pPe3yibTaTOM MEAHMAIIMU MOXET OBITh COIJIAIICHUE WU
NPUMHUPUTEIBHBIA JOTOBOp, TMEpeJaBacMblii B OpraH, HalpaBUBLIMM cly4yall Ha
Meauanuio. [I[puMUpUTENIbHBIA JOTOBOP (COTJIAIIEHUE) MOXKET YUYUTHIBATHCS JAHHBIM
OpraHOM IpU MPUHATHHU PELIEHUS O JaJbHEUIINX AEHCTBUSAX B OTHOUIEHUH YYACTHUKOB
CUTyalUu.

BoccranoBuTenbHas Meauanys OpUEHTUPOBAHA HA MPOLIECC KOMMYHUKAIIMU, OHA
HalpaBJieHa, B TIEPBYIO Ouepeab, Ha HallaKMBAaHWE B3aMMOIIOHUMAHMs, OOpETECHUE
CIIOCOOHOCTH K JAHAJIOTY M CIIOCOOHOCTH PEIIMTh CUTYyaIHio. JJOCTH)KEHHE COTTalieHus
CTAHOBUTCS €CTECTBEHHBIM PE3YyJIbTATOM TAKOTO MPOLECCa.

3amadu cay:KO0bI IPUMHPEHUSI
IlIkonvnaa caysycoa npumupenus — 3mMo KOMAHOA 83pPOCAbIX U NOOPOCHIKOG,
KOTOpAasi CTPEMUTCS:

e mpu KOH(JIMKTE CHU3UTh aIMUHUCTPATHBHBIC, KapaTeIbHbIE BO3JCHCTBUS
B3POCTBIX, @ TaKXE€ CHIJIOBbIE BO3JIEUCTBUS W MAHUIYJSLHUH MOAPOCTKOB U
NEPEBECTU UX B KOHCTPYKTUBHYIO KOMMYHUKAIIUIO;

® peaJn30BaTh COBMECTHYIO (ZI€T€ U B3POCIBIX) JEATEIBHOCTh IO YIYyYUICHHIO
IIKOJBl KaK 3JIEMEHTa CaMOYIPABICHHUS, MEPEyCTPAUBAOIICH CYIIECTBYIOMINI
THUII yIPaBJICHUS;

® CTPOUTH MPOIIECC BOCIHUTAHUS HA OCHOBE KOMMYHHUKAIUM M B3aMMOIIOHUMAaHUS,
oOpamiarbcsi K TAKAUM [IEHHOCTSIM, KaK CIIPaBEJTMBOCTh U OTBETCTBEHHOCTH;

® J1aTh BO3MOXHOCTbH CYIIECTBYIOIIUM B IIIKOJIE COOOIIECTBaM (B3pOCHBIX U JETEH,
«JIOXOB» U «aBTOPUTETOBY», OTIIMYHUKOB U «OOTAHUKOBY», OOTaThiX U OETHBIX U
Tp.) MOHSATH IPYT ApPyra U YBUJAETh B KaXJOM UEJIOBEKA, UCXOJS U3 JTUYHOCTHBIX,
a HE POJIEBBIX OTHOIIEHHUM.

B xauecTBe OCHOBHOTO METOJIa CBOEH pabOThI IKOJIbHBIE CIYKObl IPUMHUPEHUS
UCIIONB3YIOT MeOUauuo — NOCPeOHU4ecmeo 6 peuleHuu KOHpaukma.

KoHneuHO, MOXXHO TOTOBUTH B IIKOJIE MEIUATOPOB TOJIBKO M3 B3pocibiX. Ho
MPUHUIUIHAIBHBIM SIBJISIETCS. Yy4acTHUE YUYEHHUKOB IIKOJbI B CIyKO€ NpUMUPEHUs,



IIOCKOJIBKY, 60-nepébixX, 3TO JAeT BO3MOXHOCTh YJIy4YIllaThb B3aUMOJACHCTBHE U
IIOHUMAHME HE TOJIBKO B TEX CUTYALUAX, O KOTOPBIX CTAJIO U3BECTHO B3POCIBIM, HO U B
TOW cpede, Kylda B3pOCIbIM jgocTyna HeT. Benb, eciu MeauaTtopaMu OyayT TOJIBKO
B3POCIIBIE, TO MHOXKECTBO CUTYAaIlMil HE TOJIBKO HE Pa3pelINTCs, HO, CKOPEE BCEro, UX
IIPOCTO HE 3aMeTAT. Bo-émopwvix, NOIPOCTKaM IMpOIIE JOCTUYL JIOBEPUS CO
CBEPCTHUKAaMH — OHH TOBOPSAT APYr C APYTOM Ha OJHOM S3bIKE. A ¢-mpembux, s
caMuX MOJPOCTKOB-MEAMATOPOB paboTa B IUKOJBHBIX CIY>KOaX MPUMHUPEHHUS — 3TO
IIPEKPACHBIN TPEHUHT N0 KOHCTPYKTUBHOM KOMMYHUKAIMU, KOTOPBII UM IPUTOAUTCS B
JNAJIbHEUIIIEN KU3HMU.

B mpouecce cBoeill neSATENbHOCTH cNyX0a NPUMHUPEHHs] PEIIAET ClEeAyIoLue
3a0ayu, HaTpaBiIeHHbIE Ha PabOTy ¢ KOH(IMKTAMU U HANPSHKEHHOCTHIO B IIKOJBHOM
coo011ecTBe:

® MpoBeJeHUE Meauanuu (IporpamMMm MPUMHUPEHHUs) MEXAY KOH(IUKTYIOIIMMU
CTOPOHAMM, a TAKXKE MEXKY OOMJIUMKOM U MOTEPIIEBIINM;

® [POCBEUICHUE U MPE3CHTALMOHHBIE MEPOINPUATUS ISl BCEH MIKOJBI (yduTENeH,
ponuresneil, aIMUHUCTPALlMM W YYEHUKOB) C IIEJIbI0O MPOSICHEHUS IIEHHOCTEH

BOCCTAHOBHUTEJIBHOTO MOAXO0Ja W YBEJIWYEHHS YHUCIIA CUTYyaluid, MeperaBacMbIX

Ha MEJIUALIUIO;

® BBICTYIUICHHE Ha TOPOJCKOM ypOBHE M B CpEICTBAX MAaccoBOM HH(pOpMaiuw,
ydacTue B KoH(epeHusx, coopax, TpEHUHTaX, CIEUATU3NPOBAHHBIX CMEHAX;

e 00ydyeHHE NIKOJIBHIUKOB KOHCTPYKTUBHON KOMMYHUKALIUU U MEUAIUY;

e HaJaXMBAaHHWE B3aWMOIIOHMMAaHUsA MEXKIY pa3sHbIMU JIIOABMH, OPraHU3aLUs

«UIKOJIBHBIX KOH(EPEHLMI» U «KPYTrOB» JUJISl PEUICHUS] BaXKHBIX AJIS IIKOJIbHOTO

coo011ecTBa NPOOJIEMHBIX BOIIPOCOB.

CTpykTypa ciayKO0bl NpUMHPEHUSE

B GonpmuHCTBE CiydaeB Ciry0a MPUMHUPEHUS COCTOMT W3 KypaTopa (0OBIYHO
3TO 3aMECTUTEIIb TUPEKTOpa 10 y4eOHO-BOCIIUTATEILHON paboTe, COIMaIbHOM Te1aror,
1Ie1aror JOMOJHUTEIBHOTO 00pa30BaHMs, PEXKe ICHUXOJIOT WIH OJWH W3 YUYUTEINeH; B
HaIlleM clydae - 3TO YIIOJHOMOYEHHBIA MO IMpaBaM y4YaCTHHUKOB 00pa3oBaTEbHOTO
mporiecca) U MOopsiIKa IeCATH IIKOJLHUKOB.

Bce atu monu mpoxXoasT MOATOTOBKY B KaueCTBE MEIMATOPOB, aJMUHHUCTPAIUS
IIKOJIBI TIOJACPKUBACT CO3JaHUE CIIYXObl TpuMmupeHus. B ciayxOe MOKHBI OBITh
B3POCIIBIE MEIUATOPHI (JIs1 TEX CUTYaIUid, KOTOPHIE MOJAPOCTKAM HE TIOJ] CHUJIY B CBSI3H C
UX CTaTyCOM), OOBIYHO ATOT YEJIOBEK SIBIISECTCA KypaTOPOM CIIYKOBI.

Nudopmaruss 0 KOHGIUKTHBIX U MEIKHX KPUMHHAIBHBIX CHTYaIusax (Kpakax,
Jpakax, Mmopye WMYIIEeCTBA) MOCTyHaeT OT aAMUHHUCTPAIMU U TIEAaroroB, a TaKXe OT
IITKOJIBHUKOB U Y€PE3 «IMOUYTOBBIN SAITUK». MeauaTopsl, KOTOpbIe 0OBIYHO PabOTalOT B
mapax, TPOBOISAT TPEIBAPUTEIBHBIE BCTPEYHM CO CTOpoHaAMU KoH(pIuKTa (TI0
OTJICTILHOCTH), U CaMH IPUMHUPHUTENbHBIE BcTpeun. [l pactipocTpaneHus: nHGopmaum
O CBOMX IICHHOCTSIX M CBOEH MPAKTUKE CIykK0a MPOBOAMUT MPE3CHTAINH IS TI€/IarOTOB,
YYCHHKOB ¥ CBEPCTHUKOB, BHICTYIAET HA KOH(MEPEHIUAX, U3ACT CTCHTA3eTy U T.II.



VIRPOpMALIA O : TipesenTaLmn, CTeRTadeTH,
peaynsTaTax BCTPeNH. ! CO3RaHINE BoiCOKOrO
i B3POCIIBIE | LUKOMBHMKM [ e e
YNHTENAMM, POAHTENAMM I » WKONBHUKOB
AAMUHKCTPAYMEN _ ; e 1 . .
WKONbHARA CNYXXBA NPUMUPEHUA
Mpumepro 10 yenosex U BIPOCNbIR KypaTop
CNYXBA:
NPOBOANT NPUMUPHUTENbHBIE BCTPENM, o =
ynacTeyer 8 oGyueHun U cynepensnm, NposoanT ONONHUTENbHB!
Bsaumagedicrane co peKnamHbie ¥ NPOCBETUTENbCKME MEPONPUATHA, | | Hanpasnexua:
WKONBHBIM NCHXONOTOM M | | npoBeaeKie TPEHIHIOE,
COUMANBHBIM NGJATOroM / / \ \w«pcno nnp.
Vindopmaymna Nwuknie oBpawennn | | Mudopmayms Kongnuxrel
0 KOHPNHKTAX 8 cnyxBy "3 ALK NOAPOCTKOB, O KOTOPbIX
O yNuTeNned 1 13 OT B3POCABIX W obpaweniits U TN, CTANO HIBECTHO CAMUM
AAMUHUCTPAUMM WrONB! | | NOAPOCTXOS BeayWMM

Kay6 Bexymmx

Y MeIuaTopoB M KypaTtopa CIIy»Obl BO3HMKAET JBOMCTBeHHAs rmo3uius. C oHOM
CTOPOHBI, OHH 3aBUCAT (10 KpaiHe# mepe, (popManbHO) OT aMUHUCTPAIIUH IIIKOJIBI (2
YYEHHUKH U OT TIEIaroroB), C APyroi — JOJIKHBI ObITh HE3aBUCUMBIMK M HEHTPAIbHBIMHU.
OngHuM U3 crmoco0OB CIUIAKWBAHMS JTAHHOW MPOOJIEMBI SBISETCSA CO3JaHUE KiyOa
BEIYIIMX, B KOTOPOM TMOCTENEHHO (HOPMUPOBAIOCH OBl CBOE COOOIIECTBO, U TJE
BEYIIUI MOJTy4asl Obl MOAAEPKKY CBOMX KOJUIET U MapTHEPOB.

Kiry® HeoOxoqum Takske A1 OOIICHHs U aHaK3a (Ha CYNepBU3HUAX) MPOLIEAIINX
Meauanuil  (IOCKOJIbKY, coOMrofas MPUHIUN KOH(MUIEHIIUATbHOCTH, BEIYIIHN He
MOJKET C KeM-JIN0O0 U3 MOCTOPOHHUX 00CYKIaTh MpoUCXoAsiiee Ha Meauanuu). Kpome
TOro, 03 OOCYXIeHUN ¢ KoJJleraMd TPYAHO TPEICTABUTh JIMYHOCTHBIM U
npoecCHOHaNbHBIN POCT MEeAMAaTOpa, TaK Kak €My CaMOMY YBHJETb «IIpOOeibl» B
cBOel paboTe OueHb HEMpOCTO (Jake paboTas B mape), a MOMOIb TOBApHUIICH IO
pabote OyaeT crnocoOCTBOBATh Pa3BUTHIO.

U nocnennee: k1y0 Benymux (MeIMaTOpoOB) BaKEH MOJIPOCTKAM, OCOOECHHO, €CIH
TaM «KHIHUT XU3Hb». FOHbIE Menuatopbl mpuxoiiar B Ciayx0y TPUMHUPEHHS, B TOM
quclie JUIsl OOIICHUS U SIPKUX MEePEKUBAHUIN, YTO CBOMCTBEHHO UX BO3PACTY.

OpHako CymecTByeT OMAacHOCTh, YTO KIYO BEIyIIMX MOXKET MHPEeBPATUTHCA B
3aTSHYBIIMWCA TPEHUHT WU TOJPOCTKOBBIA KIyO, T/I€ TJAaBHBIM 00pa3oM OyayT
pemiaTbcsi JTUYHOCTHBIE MPOOJIEMbl y4acTHUKOB. (OCHOBHAs JAESITEIBHOCTH CITYXKOBI
COCTOMT B paboTe MO pa3penieHut0 KOH(PJIUKTOB W HM3MEHEHHUIO MIKOJIHHOTO
coolrmiecTBa, a KIy0 — JIMIIb CPEACTBO JJIsl pelIeHus 3TuxX 3anad. Eciom paborta c
KOH(M)IUKTaMH HE BENETCSA, TO TaKyl TPYIIy BpSA JU MOXXHO CUHTATh CIYKOOH
MPUMHUPCHHUS.

Cynepsu3us
[Iporiecc MOATrOTOBKM BEAYHIUMX (MEIMATOPOB) HE MOMKET COCTOSITh TOJBKO U3
MPOXOXKACHUS TPEHUHTa, OH O0053aTEJBbHO BKJIIOYAET MPOBEACHUE HECKOJIbKUX
HACTOSIIMX MeIuanuii (0T 4YeThIpeX N0 BOCbMH), KOTOpbIE aHAIM3UPYIOTCS Ha
CYNEpPBU3HU B KPYT'y MEIHATOPOB, C KypaTOpPOM HJIA 00JIe€ OMBITHBIM MEIHATOPOM.
YacTo Ha cynepBU3UU 00CYKAAIOTCS CJIEAYIOIINE BOIIPOCHL:



® yJaJIOCh JIU BEAYIIEMY YACPKATh CBOIO TIO3UITUIO, B KAKMX MECTAaX OH €€ «TepsiiI»
Y YTO MOMOIJIO BEPHYThCSI OOpPaTHO;
® TOHSJIM CTOPOHBI Ha MPEIBAPUTEIHHONW BCTPEUE O MPEICTOSINCH MeIuaIuu, C
KaKUMU OKUJIAHUSIMHA OHU TIPHITYT;
® yJaJOCh JIU CTOPOHAM W30aBUTHCS OT HETATUBHBIX TEPEKWBAHWN (HCHABUCTH,
cTpaxa, OOUIbI U T.11.);
® yJaJIOCh JIM CTOPOHAM CAMHM HAWTH pEIIeHUE CUTYAIIUH;
® KaKWe YyBCTBA MCIBITHIBAJ CaM MEIUATOp B Xojie nmporpammel? He ocramocs mu y
HETO CaMOTO TOCJIC Hee HEraTUBHBIX AMOIINA;
® YTO HOBOT'O OH CaM OCO3HAJI B XOJI¢ dTOW MEIHAIIHH.
OmHOBPEMEHHO aHAM3HMPYETCS W padoTa ciykObl. Takue BOMPOCHI, HApUMED,
KaKk yBEIMYCHHWE 4YHWCIA TepelaBaeMblX B CIY)KOy TPHUMHPCHHUS CHUTYaIlHH,
B3aMMO/ICHCTBHE C IelaroraMu, Ipu3HaHUE, TOBBIIICHUE CTaTyca CIY)KOBI U PyTHE.

IIpoBenenue npe3eHTaumin

IIpocto mpoBeneHuMe MeAualMM B IIKOJE€ HE MPUHECET 3HAYUTEIBLHOIO
pe3ynbraTta, €ciid y IIKOJBHOrO coo0IiecTBa He OyAeT MOCTENEHHO MEHSThCS
OTHOIIIEHHE K KOH(MIWKTY, HakazaHusiM W K camoi Menuanuu. [losTomy 3amaya
MPE3CHTAINI HE TOJIBKO pacCcKazaTh O IEHHOCTSIX U TEXHOJOTHH CITY>KObI MPUMHUPEHUSI,
HO TaK)Xe MPUOOPECTH CTOPOHHUKOB CPEJIU IIKOJIHHUKOB, aIMUHUCTPAILINH, YIUTEIICH U
ponureneil. MuHNMaNbHAs MOJAEpKKA OyIeT 3aKI0YaThcsl B nepeaaue KOH(MIUKTOB B
CiIy’k0y Ha MeIuaIrio, HO BO3MOKHO MOCTEIIEHHO OKPY>KaroIIfe HAYHYT MEHSTh CBOU
B3TJISIABI U OTHOLIEHUE K COMEPHUKAM, a MOXKET OBITh 3aXOTAT O0YUUTHCA NEATEIbHOCTH
meauatopa. Kak wu3BecTHO, nydmuii npumep — coOcTBeHHas mpakTuka. llostomy
BBICTYIUJICHUSI TIOJPOCTKOB-MEIMATOPOB XOPOIIO YOeXHarT ciymateneid. Ecou B
IIKOJIE €HI€ HET CBOMX MEIHUATOPOB, MOXHO MPUIIIACUTH BBICTYNHUTHh BEIYLUIUX U3 TOU
IIKOJIBI, TJIE CIIYK0a MPUMHUPEHUS YK€ CYIIECTBYET.

He nomxHbI myraTe IUCKYCCHH U «OCTPBIE» BOMPOCHL. [10CKONBKY Haest ciy>KObI
NPUMHUPEHUS HOBasi U HETMPUBBIYHAS, TO COMHEHHS Y Jtojiel OyayT obsi3arensHo. Ecnu
Ha HEKOTOpbIE BOMPOCHI HE OyAeT OTBETa, MOXXHO B STOM YECTHO NPHU3HATHCS U
IPEMJIOKUTD MOUCKATh PEIIEHUE BMECTE.

YuuTeasiMm MOTYT BbICKa3bIBATHCH CJIeAYIOIIHE ONACeHMsI
* /lemu nHe mo2ym paspeutams KOHPIUKHIbL
JleticTBuTeNnbHO, O€3 MMOATOTOBKM HE MOryT. Ho, Kak IIOka3aja Halla IpaKTHKa,
00y4YeHHBIE MMOAPOCTKH ropa3io Jydllie MOHUMAIOT CBOMX CBEPCTHHUKOB U CIIPABIISIOTCS
CO MHOTUMH CJIOKHBIMH CHUTyalusiMH (MHOTOMECSYHBIC MPOTYJIbI, KOH(IMKTHI
«YYUTEIb-YICHUK)», TOJPOCTKOBBIE «CTPEIKH» W «Ppa300pKu», KOHQPIMKTHI MEXTY
J€TbMU Pa3HbIX HAITMOHAJIBHOCTEM U Tp.).
o Ilpocpamma npumupenus 0e3 HakazaHusa npuyyaem Hapywumesen K
0ezomeemcmeeHHOCMU
Ho rmaBHBI BOMpOC mMporpaMMbl — JIMYHAsT OTBETCTBEHHOCTh OOWTYHMKA TEpe
xepTBoH. U eciu CTOpPOHBI caMH MPUIUIM K COTJIALIEHUIO, TO, CKOPEE BCEro, OHU €ro
BEIIONHAT. B ciiydae oTka3a oOWTYMKa WM HEYIOBICTBOPEHHUS >KEPTBBI JIEIIO
neperaeTcss B TPAAWIIMOHHBIE CTPYKTYpHl (IIEJICOBET, COBET MO MPO(]HIaKTHKE
MpaBOHAPYIICHUH U TIp.).



* [lIkonbHukam onacuo 0oagamsy 6 PyKu 61acmb — OHU UCHONb3YION €€ 6 C6OUX UEIAX
Kaxnplii TOAPOCTOK CTPEMHUTCSI K CAaMOYTBEPKACHUIO, U 3TO €CTECTBEHHOE JKEJIAHUE.
Jljist TOro 4TOOBI 3TO CTPEMIIEHHE HE BBIILIO 32 STUYECKUE IPAHULIBI, CIYKOY KypUpYeT
B3pOCIbIN (HampuMep, 3aMeCTUTENb AupekTopa mo YBP unu comnmanbHbIM megaror),
KOTOPBIM MOMOTAaeT ydaluluMcsl pa3o0paThbcsl B CIOKHBIX CIydasX, a TakKe 00CyXKIaeT
pe3yapTaThl MPOBEAEHHBIX porpaMM. Kpome Toro, B mpouecce noAroTOBKM BEIYLIUX
Ha CYNEpBU3UAX CleyeT OOpaTUTh MX BHUMAaHUE Ha 3TUYECKHE MOMEHTHI, KOTOpHIE,
HaIpUMEpP, MOT'YT OBITh OTPA’KEHBI B KOAEKCE BEYILETO.

*YuyacmHuuKku ecmpeuu Mo2ym OmoMCmuns 6e0yuiemy

Ecnu Bexymnuii He OyaeT coXpaHsATh HEUTPAIBHOCTh U YUUTHIBATH HHTEPECHI CTOPOH, TO
TEOPETUYECKH TaKasi OMacHOCTh cyuiecTByeT. [loaTromy Beayiue paboTaroT TOIBKO IPU
TOOpPOBOJILHOM COTJIaCMM CTOPOH U HE BBIHOCAT KAaKUX-JTUOO perieHud. B CloxKHBIX
CIIy4asiX IPEANoJIaraeTcs y4acTue B3pOocCiioro.

I'pynna noaaepxku

DTO MOJAPOCTKH, KOTOPHIC CaMU HE MPOBOJAT MPOTPAMMBI IPUMHUPEHHSI, HO TPH
3TOM TOJJCPKUBAOT HACH CIYXKObl mpuMupeHus. [loaToMy, korma OHHM Y3HAIOT O
KOH(QIUKTE, TO MOTYT KBATH(PHUIMPOBAHHO COPHUCHTHUPOBATHCSA B IMPOUCXOAIIEM H
HAIPaBUTh YYaCTHUKOB KOH(JIMKTa B CIy)KOy npumupeHus. B pesynbrarte, ciryxoOa
OyJeT TOCTOSHHO B Kypce IPOUCXOIAIIECro B IKoje. Yacto pedsta W3 TPYIIIBI
HOJIJICPKKU TIPOBOJST TMPE3CHTAIIMH, BBITYCKAIOT CTEHTAa3eThl M OKAa3bIBAIOT JIPYTYIO
MIOMOIIIb CITYXOe€.

B3aumopaeiicTBue ¢ poaUTEISIMU
PogurensM Ba)XHO 3HATh, BO YTO BOBJIEKAIOTCS MX JE€TU U K KAaKUM MOCIJIEICTBUAM
3TO MPUBEJET, IOATOMY CIIY>KOa MPUMHUPEHUST 0053aTEbHO MPOBOIUT MPE3EHTAIMIO Ha
ponutenbCckux coOpaHusix. FEmie Oomnbiiee BHUMaHHE YAENAECTCA  POTUTEISM
MEINAaTOPOB, MOATOMY C HUMH JIy4llle MEPErOBOPUTH JIMYHO KypaTopy M MOJIYYUTh
MUCHMEHHOE pa3pelieHue Ha y4acTHe WX peOeHKa B JIESITEIbHOCTH IIKOJIBHOM CIYKObI
IPUMHUPEHUS.

IHo3unus ncuxoJsiora
Yame Bcero co ciyx00i MPUMUPEHUS COTPYIHUYAIOT IIKOJIBHBIE MCHUXOJIOTH.
[Icuxomor MOKeT OBITh MOJE3eH MEIUATOPaM B OCBOEHWU HABBHIKOB KOMMYHHUKAIIUH, a
MEIUATOPhI, B Cllydae HEOOXOJAMMOCTH Ha MpOrpamMMme, MOTYT MOMOYh YYaCTHHKAM
KOH(MIUKTAa cPOPMYIUPOBATH 3aMPOC K TICUXOJIOTY.

IHo3unus Kyparopa

Kypatop — wuenoBek, co3garomuii ciayk0y NOPUMUPEHHS, MOIb3YIOIIUICS
JIOBEPUEM YUEHUKOB, TOTOBBIM HE MEHEE OJIHOr0 YU4eOHOI0 rojia YIpaBisATh MPOIIECCOM
CTAHOBJIEHUS CIY>KObl. DTO MO3UIIMS AaKTUBHCTA, YIpPaBIICHIA, CIIOCOOHOrO pelaTh
HECTaHJIAPTHHIE 3aJ]a4H, YIPaBJISATh MOJAPOCTKOBBIM KOJUIEKTUBOM M OTCTaWBaTh CBOIO
no3unuio. Takke OOBIYHO MMEHHO K HEMy B IIKojie coOupaercs uHbopMmauus o
koH@uukTax. KypaTtop o0si3aTenbHO y4acTBYET B TPEHHUHIE€ M B CJOXKHBIX CIydasx
MOJKET CaM IMPOBOJIUTH MEIUAIUH (MM BMECTE C MEAMATOPAMHU — IIKOJIbHUKAMH).



IHo3uums ciayk0bl

Cnyx0a mnpuMHpeHus SBISETCS albTEPHATUBOM CYLIECTBYIOUIUM CIIOCOOAM
pearpoBaHusi Ha KOH(DJIMKTBI, M HE 005S3aTeIbHO OTMEHSET CaHKIUH. Takxke
HEBO3MOXHO HCKIIIOUUTHh BEPOSTHOCTh ApaK B MOAPOCTKOBOM cooOuiectBe. Ciyxba
NPUMHUPEHUSI CTPEMUTCS, YTOOBI KOH(IMKTHI B MEPBYIO OUYEpEAb HANPABISUIUCH Ha
MeUAIHIO.

XO0Ts caMy MPOTrpaMMbl IPUMUPEHUS TPOBOASTCS TOJIBKO J0OPOBOIBHO, T.€. IPH
SIBHOM COIJIACHM CTOPOH KOH(JIMKTA, HA «IIPEIBAPUTEIBHYIO BCTPEUY» aIMUHUCTpALUS
OOBIYHO HAIpPAaBJISET, MOCKOJBKY ISl MPUHATHS JOOPOBOIBHOTO PELIEHUS Y IIKOJbHUKA
JIoJkHA  ObITh  MH(OpMamuss O BO3MOXKHOCTAX CIIykObl mnpumupenus. Ha
NpeIBApUTEIBHON BCTpeUe Kak pa3 M O0OCYKAAIOTCS pa3IuYHble BAPUAHTHI PEIICHUS
KOH(JIIMKTA, B TOM YHCIIE Yepe3 MPUMUPUTEIbHYIO BCTPEUy.

Ecnu undopmanus nepenana U3 aAMUHHUCTpauuu (OT yduTenel), TO MeAHaTop
WIM KypaTop MOTYT COOOIIMTH MM O pe3yJbTaTe BCTPEYM U O JOCTUTHYTHIX
JIOTOBOPEHHOCTSIX MEXKJy Yy4YaCTHUKAMHM KOH(JIMKTa, HO HE O TMPOUCXOSAIIEM Ha
meauaiuu. O ToMm, Kakas uHpopMauusa OyJeT nepeiaHa y4yuTeNIsM M aJMUHUCTpAIMU
oOcyxxJ1aeTcs B KOHIIE caMOM Meauanuu (Kak MpaBUiIo, 3TO MyHKThl MPUMUPUTEIHHOTO
JIOTOBOPA).

Ha w™memnanmu B cinyx0e NOpUMHpPEHUS YYAaCTHUKM KOH(MIUKTa HAXOIST
YHUKAJIbHOE pEIIeHUE Jii KOHKPETHOM CHUTyallud, U KOTOPOE YCTpPauBaeT X O0OOHUX.
Pemenue Bkitouaer B ceOsl MCHpPABICHUS BCEX HETaTUBHBIX IMOCIEICTBHI COOBITHS
(HacKOJIBKO 3TO BO3MOXHO). OOBIYHO 3TO BOCHPHUHUMAETCS, KaK BOCCTAHOBJICHUE
CHPaBEJINBOCTH.

Oopa3oBatesibHast PYHKIUA CIIYKOBI

KBamudukanus, nomydyaemMas BeAyIIMMH IIKOJBHBIX CIYyXO MPUMUPEHHUS,
yHUKaJdbHA. HU OJMH TPEeHWHT MO TOJIEPAHTHOCTH WM HaBBIKAM OOIIEHUS HE MOXKET
CPaBHHUTBCSI C y4acTHUEM B PEIICHHH KOH(MIUKTAa POBECHUKOB, IMOTOMY YTO BEIyIIUN
Y4acCTBYET B PEIICHUU peajbHOM, 3HAYUMOM ISl HETO U JPYTHX YYaCTHHUKOB CUTYaIlUH,
B KOTOpO#l 00€ CTOPOHBI CUHTAIOT ceOsi MpaBbIMU, U HAJ0 MOMOYb UM CaMUM HaWTH
BBIXO].

HaBbiku meperoBopiuka MeIuaTop MOKET HCIOIb30BaTh HE TOJBKO B CIIyxkOe
MPUMHUPEHHSI, HO U B CBOEH cemMbe (0 4eM HaM HE pa3 TOBOPWJIM CaMHU TOJPOCTKH), B
oOIIeHun ¢ Jpy3bsiMH, B Oynymed xu3Hu. ['me Obl MenmaropaM HHU TMPHUILIOCH
paboTaTh, B CII0KHOM CUTYallMd UM BCETJA MPUTOIATCS HABBIKM KOMMYHUKAIIHH.

Cnyx0y nmpuMUpEHUsT MO’KHO pacCMaTPUBATh M KaK MOBBHINICHUE KBaTU(UKAIIIU
MEJJarOrOB B CMBICIIE OCBOCHHUS WMHU CIIOCOOOB KOHCTPYKTHBHOW KOMMYHUKAIIHH,
yrpaBiieHus KOH(MIUKTaMH ¥ OOpETEHUS BEpbl B BO3MOXKHOCTH JIETEH CaMUM HaWTH
BBIXO/J1 U3 TPOOJIEMBI.

JTanbl CO3AAHUSA MIKOJbHOM CIYKO0bl IPUMHPEHUS

ran Meponpusitue OTBETCTBEHHBIEC
1 BceTrpeun ¢ anMuHHCTpanmen mKosl - aupekropom | cnenuanuctsl [ITIMC
Y €r0 3aMECTUTEISIMH, Y TOJTHOMOYEHHBIM IO LIEHTpA

MpaBaM Y4aCTHUKOB 00pa30BaTeIbHOIO Mpolecca

2 IIpe3eHTanus npoekTa i NegaroruaecKoro crienpanuctel [ITIMC




koJutekTuBa [Ikonbl IEHTpa
3 [Tpunsitue llkonoit pemienus o coznanuu Ciyx0b1 | [llkona
4 Onpenenenue nnana Bzanmozercreus [HIIMC [IIIMC uentp
enTps! u I1IKkoubI IIlkona
9) Onpenenenue Kyparopa miomaaku B [Ikone [IIkoma
6 Omnpenenenue CTpaTeruu U KpuTepueB Habopa [HIIMC uentp
noapoctkoB B LICII IIlkona
7 Onpenenenue coctaBa kKoMaH bl moapocTkoB Aist | Llentp + [lkona
oOyyaroliero TpeHuHra (pa3padoTka aHKeT,
IPOBEICHUE AHKETUPOBAHUS)
8 OOGyuaronuii TpeXIHEBHBIN ceMUHAp It KoMaHabl | CenuaaucThl
HICIT (1-s cTyneHs) ITTIMC nentpa
9 Cozpnanue Ilonoxenus o HHICII B mikoge, komanja IICII
POBEICHUE TIPE3CHTAIMOHHBIX MEPOTIPUITHI COBMECTHO C
KypaTopoMm
10 | CynepBU30PCKOE COMPOBOKIACHUE EITCIIBHOCTH cretranuctel [TTIMC
TUTOIIAJIKY (aHAJIU3 CITyYacB) IIEHTPa COBMECTHO C
xkomagnou HHICII u
KypaTopoMm
11 | TpeHUHT KOMMYHUKATUBHBIX HABBIKOB JIJIsI [IpuBneueHHbIC
komaHgael HICIT CIICLIUAJIUCTHI WU
cuerumaauctsl [ITIMC
LEHTpa
12 Brxurouenue HICII B nedrensHOCTD [Ikoma
npodeccronaabHOro coobuectna (Becepoccuiickyro
acCOIMAaLUI0 BOCCTAHOBUTEIIBHOW MEANALMHU U TIP.),
ydacTre B KOH(PEepeHIUsIX U APYTUX MEPONPUATHUSAX,
IPE3CHTALMS TJIOMIAIKU
13 [TogBenenue uroros u ananus padotsr [1ICII 3a cuneraiiuctel [TTIMC
y4eOHBIN 1o (CeMuHap) LIEHTPAa COBMECTHO C
komangou HICII u
KypaTopoM
14 | IlepeBon Ciy>k0bI B CaMOBOCTIPOU3BOIAIIANCS [IpuBnedyeHHbIE

pexxum: O0yuaronuii ceMuHap (2-s CTyNeHb) -
TPEHUHT JJIsI TPEHEPOB

CIELMAJIUCTHI WA
cueuuaauctsl [ITTIMC
IIEHTpA

Ha0op aereii B ci1y:k0y npuMupeHust

JIMCTOYKEC CBOH (baMI/IJ'II/IIO u UMs».

CymiecTByeT HECKOJIBKO CHOCOOOB Habopa JeTed, MpUBEAeM OJWH W3 HHX.
Kypatop o06xomut crapmme Kiaacchl (0OBIYHO ATO BOCBMBIC U JECSTHIC, MOCKOJBKY Y
HUX HET 5K3aMEHOB) W 3ajJaeT UM JBa Bompoca. Ilepewtit eéonpoc Ttpennonaraer
AHOHUMHBIN OTBET U 3BYUHT IMpUMepHO Tak: «K KoMy U3 Kiacca Bbl oOpanjaerech, eciiu
BBl C KEM-TO TIOPYTAJIUCh WM y BaC 4YTO-TO CIy4YWwiIoch? Hamwmmre, moxkanmyiicta, ero
dbamuinio, cBor ¢GaMHIMI0 NUCaTh HE Hano». Bmopoii eonpoc: «Y wnac Oyner
CO371aBaThCsl CIyk0a, MmoMorarouas y4eHUKaMm pemiatb KOHQIUKTBI, KOMY HHTEPECHO
MMO3HAKOMUTHCSI C 3TUM MOOJIMKE W OO0JbIlIe MPO 3TO Y3HATh, HAMUIIUTE HA BTOPOM




B pesynpraTe 00pa3yloTcs ABa CIMCKA, HAa TEPECEUYCHUH KOTOPHIX BUIHBI
3aMHTEPECOBAaHHbIE U T€, K KOMY OOpAaIlaloTCsi OAHOKIACCHUKHU. 3aTeM yOupaem Tex,
KTO Ha3Baja JApyr apyra (coceau no napte). Eciu koro-to HasBanu 3-4 yenoBeka U eMy
caMOMY 3TO MHTEPECHO — 3TO KaHAMJIAT Ha CEMHHAp.

Co cmucKkoM KaHAMIATOB MOXKHO TOJOWTH K aJMHHUCTPATOPY M KypaTopy,
9TOOBl OHM MOTJIM BHECTH CBOM KOPPEKTHUBBI, JOMOJHUTH WM COKPATHTh KaKHX-TO
y4yacTHHKOB. TakumMm o0pazom, OyaeT ychObpllIaHO MHEHHE ¢ TOTEHIMATbHBIX
MEINAaTOPOB, M B3POCIBIX, U YUCHUKOB.

IpuHUUNBI M coep:KaHNe TPEHUHTA VI MeIMaTOPOB

TpeHuHr Mo Meauany MOTYT TPOBOJIUTH TOJBKO T€, KTO CaM UMEET NMPAKTHUKY
npoBefeHUs ~ Meauanud.  [IOCKONBKY — NEATENbHOCTh ~ MEAMATOpa  SIBISAETCA
MHHOBAIIMOHHOMN ISl POCCUICKON IEHCTBUTENLHOCTH, TO 3HAYUTEIbHAS YacTh BpEMEHHU
0a30BOro ceMHHapa TIOCBSIIEHA OPTaHU3alMOHHBIM  BOMpOCaM  JACSITEIbHOCTU
MEINaTopa B IIKOJIE M CO3/IAaHUIO IIKOJIBHBIX CITY>KO MPUMHUPECHHS.

ba3oBbIif ceMHHAap COCTOUT U3 YETHIPEX OJIOKOB:
1) aHaiM3 CyIIECTBYIOIIMX B MIKOJE CIOCOOOB pearupoBaHus Ha KOHQIHUKT U
HapyIIeHUs mopsiiKa (Kak cO CTOPOHBI B3POCIBIX, TAK U CO CTOPOHBI MOJPOCTKOB). B
cllydae HEYJIOBJICTBOPCHHOCTH CYIIECTBYIOIIMM IIOJIO)KCHHEM TpyIIa HadylHACT
00CYXIaTh U MPOSKTUPOBATH HOBYIO MPAKTHUKY;
2) IPUHIHUIIBI U [IEHHOCTH BOCCTAHOBUTEIIBHOTO TOJX0/a B pa3pelieHnu KOH(QIUKTOB,
pOJIb MeuaTopa B IMporpaMmax NpuMUpEHNUS;
3) moHMMaHue MO3UIIUA MEIUATOPA, €T0 3a7a4, MPUEMOB, KOMMYHUKATUBHBIX HABBIKOB,
U 0TpabOTKa UX B POJIEBBIX UTPaxX
4) mpOeKTUPOBAHUE CITYX OBl TPUMHUPEHUS KaK OPraHU3aIlMH, CO3/IAI0IIEeH YCIOBUS IS
paboThl MeIMAaTOPa U OCYIIECTBIISIONICH MPOCBETUTENBCKYIO IEATETLHOCTH B IIKOJIE.

ITo dhopme TpeHUHT TpeACTaBIseT COO0H P yueOHBIX, TO €CTh MPOOIEMHBIX JIJIS
ciaymarenaeld curyanuid. PaboTtas B rpymnmax, OHM HIIYT pelieHre, MOTOM OOCYXKJIaroT
€ro Ha o0IIeM KpyTe, a BeAyIIUid CBOMMH BOIIPOCAMH TTOMOTAET UM MOJ00paTh TOUHBIC
bopMyTUPOBKH U 0000IIACT MOMYyUYCHHBIH pe3ynbTaT. [locnme obcyxkaeHus HailieHHOe
pEIlIeHNE MPOUTPHIBACTCS B POJIEBBIX UTPaX, IJI€ YYACTHUKH MPOOYIOT ceOst HE TOIBKO B
pOJIM MeAMaTopa, HO W KOH(IMKTYIOIHUX CTOPOH (0O0MmYMKa, »KepTBbl). Takas (opma
ceMHHapa 00ycCJIOBJI€Ha T€M, YTO MEIUATOp BCErJa CTAJKMUBAETCS C HOBOM CHUTYyallMEeH,
U NIl HETO Ba)KHEE HE ONEPHUPOBATH TOTOBBIMU IIA0JOHAMH, & TIOYYBCTBOBATh «IAyX» U
MPUHITUITBI METUAIUU U OBITh TOTOBBIM IPUMEHUTH WX B HECTAHIAPTHOM CUTYaIUH.

Ot Benyumx Tpedyercss riiy0okas BKJIIOUEHHOCTh B IPOLIECC M TOTOBHOCTH
paboTaTh B HECTAHJAPTHHIX CUTYaIIUAX.

Onucanne nporpaMMbl NPUMHPEHUS

3AJIAUN

e monyuyuB wuHPOpMANIUIO O  KOH(MDIMKTE/KPUMUHAIBHOW  CHUTYyaIluH,
ONPEAEIUTD, MOAXOAUT JIU OHA JJIsI MEAUALINT

® 3aI0JIHUTh PETUCTPALMOHHYIO KaPTOUKY

® BBLISICHUTH, BIMSET JIM  pe3yibTaT  MEIHAMUM Ha  KaKue-Iuodo
aIMHUHUCTPATUBHBIC PEIICHUS

® IPEJICTAaBUTHCSI CAMOMY M pacCKa3aTh O MUCCHUH CIIY>KObl IPUMUPEHHUS




® BLICIYIIATh MCTOPHUIO 4YeJOoBeKa (€ro B3IJSJ HAa CHUTYalHIO), TMOHATH
COCTOSIHUE 4YeJOBEKa, IMPUHATh €ro IMEepeKUBaHMs, CHATb CUJIbHBIE
HEraTUBHBIE IMOLIMH, IOMOYb YEJIOBEKY CAMOMY MOHSTH MPOU3OLIEIIEE U
YTO B CHUTyallUHd SBJISETCA JJI1 HEro BaXKHbIM, IOHATh COOCTBEHHOE
COCTOSIHHE, OTHOIIICHUE K COOBITHIO

® BBIICHUTh U OOCYAUTH NPENJIOKEHHS UYEJIOBEKA IO PEUICHUI0 CHUTYyalluHu,
pPaccMOTpETh pa3Hble MOCIEACTBUS €r0 BAPUAHTOB PELLICHUS

® CcaMOMy MEAUaTOpy MPUHSATH PEIICHHE 00 YMECTHOCTH MEANALINU

® [pPEICTaBUTh MEIUALMIO U MPEJIOKUTh Y4aCTBOBaTh B HEH

® ¢cClId CTOpPOHA JaeT corjlacue, MOATOTOBUTh €€ K Y4YacTHI0 B MeAualliu
(uHpOpMUPOBATH O BOMpPOCAX, KOTOPbIE OYIYT OOCYKIAThCAd U O MpaBUiIax
Ha MEJIUAIIVH )

® MPOSICHUTH POJIb CAMOT0 MeAMAaTOpa B MpOLecce MeIUaluu

® [0 BO3MOXXHOCTH, YYECTh MOXKEJIAHUA KaKJIO0M CTOPOHBI B OpraHu3aluu
Meaualuu (CocTaB y4yacTBYIOUIUX JIMII, MECTO M BPEMS MPOBEICHMS ), TOMHS
Opv 3TOM, YTO TMpeABapUTEIbHbIE BCTPEUYM JOJHKHBI OBITH IPOBEICHBI
0053aTEJIbHO CO BCEMHU YYACTHUKAMHU

e co37aTh YCJIOBUS JJisg BeJeHUs Meauanuu (ygoOHOe TOMelIeHue,
pPACIIONIOKEHHE  yYaCTHUKOB, BO3MOXKHOCTh JUISI  KOH(PUIACHIIUATBHBIX
NIEPEroBOPOB),

® MpEICTaBUTh YYaCTHUKOB, OOCYIUTH MIpaBujia BCTPEUHU

® [IOMOYb BBICKA3aTh (a MPU HEOOXOAMMOCTU TNepedOpMYIUPOBATH) CHIIbHBIE
NEPEKUBAHUS CTOPOH, B MSTKOM (pOpMe JOHECTU UX JI0 APYTOi CTOPOHBI

® [IOMOYb CTOPOHAM CHeJIaTh WX OTHOIIECHUS MeHee (hopManbHBIMU U OoJee
YeJIOBEYECKUMHU, 00JIee TUIHOCTHBIM

® OpraHM3oBaTh  JHAJIOT  CTOPOH  (KOTJla  CTOPOHBI  OOpamarTcs
HEIMOCPEACTBEHHO JpYyr K JpYyry), HalpaBICHHBII Ha BOCCTAHOBJIEHUE
KApTUHBI U TOCJIEICTBUN CUTyallUH, MEPEKUBAEMBIX COCTOSIHHUI, MOMOYb
CTOpPOHAM B OCO3HAaHUHU HECHPABEIJIMBOCTH MTPOU3OMIEAIIETO

® OpraHM30BaTh AUAJIOT O CIIOCO0E PElICHUs! CUTYAIMH, KOTOPBIA YCTPOUT 00€
CTOPOHBI

® TIpy HEOOXOAMMOCTH 0OCYIUTH BOMPOC O BO3MEIICHUH yIepOa

® OpraHmM3oBaTh MOMCK OTBeTa Ha Bompoc: «Kak cmenath, 4ToOb MOJO00HOTO
HE MOBTOPUIIOCH 7

® COCTaBUTHb JOrOBOpP (IIMCBMEHHBIM WM  YCTHBIM), YUYUTHIBAIOLIHI
COTJIACOBAHHBIE PEIICHUSI CTOPOH U MEXAHU3M €r0 BBINIOJIHEHUS. BBISICHUTS,
KTO OyaeT nHPOPMUPOBATH BEAYIIETO O XOJI€ BHITIOTHEHUS JOTOBOPA

¢ [IPOBCPUTH BBIIIOJIHCHHEC JOIOBOPa
¢ OpraHu30BaThb IIpHU HGO6XOI{I/IMOCTI/I AOIIOJTHHUTCIIbHYIO BCTPCUY
® HaluMcaTtb OTUCT

IIpeaBapurenbHasi BcTpeya
Nudopmanusi MOXKET MOCTYNHUTh U3 Pa3HbIX MCTOYHUKOB: OT aJMUHUCTpaLUU
IIKOJIbl, CaMHX YYaCTHUKOB KOH(JIMKTA, CBUACTENCH CHUTyallMu, pOAUTENEH U T...



Benymemy HeoOXO0IMMO OpPHUEHTHPOBATHCA, HA KAaKOW CTaAUM HAXOAMTCS CHUTyalus,
KAKOBBbl TEPCHEKTUBBI €€ pa3BUTHSA (B 3aBUCUMOCTH OT YcClieXxa WM Heycrnexa
MpPOrpaMMbl), OTHOIIEHHE HWCTOYHHMKA HMHPOPMALMM K MPOLECCY U PpPe3yJbTary
IIPOTrPaMMBL.

3aTeM HA4YMHAETCA OPraHu3alMs IpeABapUTENbHOM BeTpeud. Kak mokas3biBaeT
MpaKTUKa, WHOI/Aa TPYAHOCTb BO3HUKAET MpPU CaMOM MEpBOM KOHTakTe. OOBIYHO
MpPEeABAPUTEIBbHYIO BCTPEUY OpPraHU3yeT KTO-TO M3 aJIMHHHUCTpAlUU, JMOO MeauaTop
HEIMOCPEACTBEHHO MOJAXOAUT K YEJIOBEKY M MPENIaracT IMOrOBOPUTH O CHUTYAIlUU.
Jlenatp 3TO Jy4nie B CHOKOWHOM OOCTaHOBKE, KOTJa BOKPYI HUKOTO HET, U YEJOBEK
HUKyJ1a He ToponuTcs. Ecny Bbl enie He 3HAeTE MHEHUS MPOTUBOIOJIOKHON CTOPOHBI,
MOXHO cka3aTb: «lIpeanonoxum, apyras cTopoHa corjacwiack. YTo B 3TOM ciy4ae
peluTe BbI?»

Pemenue 06 yyactuu B mporpaMMe IpUHUMAIOT HE TOJIBKO CTOPOHBI KOH(DIIUKTA,
HO U Benymuid. M ecnu Beyuuii He yBepeH B 0€30MacHOCTH CTOPOH B
X0Jle INpOrpaMMbl, OH JOJDKEH OTKa3aThCsA OT ee IpoBeneHus. I[loBogoM s oTkasa
MOXKET TOCITYXUTh TAKXKE CTPEMIICHHME CTOPOH MCHOJb30BAaTh IMPOrpaMMy B CBOMX
HeJsiX (Hampumep, *KeJlaHue «pazoopaTbes» ¢ APYro CTOPOHOM).

[Ipu opraHu3aly BCTPEUU CIEAYET YYECTh YAOOCTBO PACIOJIOKEHUS JIIOJACH,
pacCTOsIHME MEXIy HUMH, HAJIMYKUE KPYIJIOTO CTOJA WA PACIOJIOKEHUE CTYJIBEB II0
kpyry. HyxHo caenate Tak, 4ToObl BO BpeMsi BCTpPEUM HE MOT GOHMU HUKMO
HOCMOPOHHUUL.

Kak Begymui MoxeT NpeICTABUTHCA HA NPeABAPUTEIbHON BCTpeye
* Jloopuwiii Oenv! Mens 308ym (hazeamo ceoe umsi).
» A pabomaro 6 cuyoxcobe npumupenus. Hawu npoepammsl nanpaenensvt Ha mo, ymoouvl
JIOOU CaMu CMO2IU HAUMU peuleHue c8oel CUMyayuu.
* A npuwen no nogody cumyayuu..., npo KOMopyw Y3HAl1 Om... (Ha36amv uejosexd,
nepeoasuie2o 8am uHgopmayuro o cayuae). Ham nepedanu smy ungopmayuio,
NOCKONbKY B8UOAM HedIPPEeKMmUeHOCMbd AOMUHUCMPAMUBHBIX Mep UIU HAKA3aHUs, U
cuumarom, Ymo 30ecb Mo2ym Oblmsb UCNONb308AHbL HAUU NPOSPAMMEBI.
* A1 He npedcmagsa HU 0OHY U3 CMOPOH, MO eCMb 51 He 00B8UHUMENb, He A0BOKAM U He
COBEMYUK.
* Vuacmue 6 nawux npocpammax 000po6osbHoe, N0O3MOMY 8 KOHYe pa3e080pad 6bl CaMU
npumume peuieHue, NOOXOOUM U B8aM npocpamma, u Oyoeme Ju 6bl 8 Hell
yuacmeosams.
* Haw pazeoeop xoumgpuoenyuanen, mo ecmv 51 He 0y0y pazeiauams HUKAKYIO
uHgopmayulo Kpome 6auie2o peuleHuss yY4acmeoeams Uil He y4acmeosamsv 6 HAULUX
npocpammax.
U cnauana s npowy pacckazamv o cayuuuiemcs noopoouee (a1 0061aoar0 00801bHO
obweti ungopmayueti), a MHe 8AIHCHO UMEHHO 6aule OMHOWEHUE K NPOU3oUleoulemy
coobImuio.

Ecmu B koH(UKTE ecTh 0OMTUMK W XKepTBa (ITO CHUTyalluu Kpax, rpabdexed,
MOPYM YY>KOT'O UMYIIECTBA), TO HAUMHATH JIYYIlIlE CO BCTPEUU C OOUIUMKOM, UYTOOBI B
Cly4ae OTKa3a JKepTBa HE TMOJyYHsia JTOTOJHUTEIBHYIO ICUXOJOTHUYECKYI0 TPaBMY.
Kpome Toro, mist >kepTBBI OOBIYHO OYEHb BAXXHO 3HATH, YTO OOWIYMK XOYET
BCTPETUTHCS IJIS pa3pernieHus] KOH(INKTa, 3TO MOATBEPKIACT €T0 KETaHUE Pa3perinTh
CUTYaIIUIO.



Bo3Mo:xkHBIE COCTOSAHUSA 00MAYHKA
Ecnu HapymuTenb 4yBCTBYET JABJICHHUE IO OTHOLIEHHIO K cebe (Hampumep, co

CTOPOHBI AIMHUHUCTpALlMKM HJIM IIPABOOXPAHUTCIBbHBIX OpFaHOB), OH Ha4YuHaAcCT
HN3BOPAYUBATLCA U YXOOAUTHb OT OTBETCTBCHHOCTH.

COI_[I/IOJIOFI/I BBISIBUINA S5 THUIIOB OHpaBﬂaHHﬁ, HCIIOJIB3YCMbIX MAJIOJICTHUMHU

MIPAaBOHAPYIIUTEISIMU :

OTPHUIIAHUE OTBETCTBEHHOCTH («S1 OBLI MIbAHY),

oTpullaHue HaHeceHus: Bpeaa («OHu MOryT cebe 3TO MO3BONMUTHY WM «S ke He
ycIiesl HUYEro yKPacTh),

oOBHHEHHE KePTBbI («MBbl HUKOMY HE IPUUYUHIIN 3J71a», «OH caM HAPOCHUIICS),
oOBuHEeHUE 00BUHSIOMUX («OHU CaMU JKYITUKHY),

NpU3BIB K BBICIIEH CIPaBEAJIMBOCTH, K 0ojiee BaXHBIM 00CTOSTENbCTBAM («IDTO
OBLIO CHIETaHO U3 JIYUIIUX MO0 YKJIEHUI», «S1 He MOT OCTaBUTh CBOMUX JPY3€il»).
OOBIYHO OOMIYMK YYBCTBYET CTpax, HECHpPaBeJIMBOCTb, CThbIA, CMYUICHUE,

HenpHsI3Hb. YacTo OH MPEAB3SITO OTHOCUTCS K JKEPTBE, 3apaHee IoJiaras, 4YTo OHa €ro,
HaIPUMEpP, KHUKOT/Ia HE TTPOCTUT». Y HETO €CTh M CBOH CITOCOO BBIXOJ1a U3 KOH(IIMKTA.
DOT0 MOXKeT OBITh MECTh, JKEJIAaHUE CHPATATBCS OT MPOOJIEMBI, CMHPHUTHCA U
0e31eliCTBOBATh.

CCJIn

Bo3moskHbIE MOTPEOHOCTH O0MIYNKA
OOMIUMK MOXKET UCTIBITHIBATH MOTPEOHOCTH B:
KOH(UIEHIIMATFHOM pa3pelieHn KOH(GINKTa; n30eraHui Haka3zaHus (BbI30Ba Ha
neacoBeT wiau B KJIH, mocTaHOBKM Ha y4deT, BRI30Ba POJUTENICH U TIp.);
n30aBJIEHUU OT KJIIEUMEHHUS M OTBEPIKEHUS, CTPEMIICHUH BEPHYTHCS B 0OIIIECTBO;
KEJaHUU TIOHATh peajbHblE TOCJIEACTBUS CBOUX JEHCTBUI U  3a4aTh
NOTEPIIEBUIUM BOIPOCHI;
UCIIPABJICHUH COAESHHOrO0 (M B LEJIOM BO3MOXHOCTH MPOSBUTH AKTUBHYIO IO
OTHOLLIEHHIO K CUTYallul BMECTO OKUJAaHUA);
CTPEMJIEHUU «HE CTaTh BparaMm;
KEJIaHUU JOHECTHU A0 IPYroi CTOPOHBI CBO€ MHEHUE, CBOIO MO3ULUIO.
[IpuHsATO AYMaTh, YTO HAPYIIUTENh OyIEeT M3BOPAUYMBATHCS M IOJIUTH. OTHAKO
OH YYBCTBYET, YTO €r0 CJBIIIAT, YTO K HEMY CEpPbE3HO OTHOCATCS, OH, KaK

MPaBWIO, IMIEPECTAaeT 3alUIIAaTbCA W HAYMHACT MCKaTh BBIXOJ U3 CUTYyallHH.
BonpmmHaCTBO HapymuTeseil ObUTH HACTPOSHBI HA pa3perieHne KOHPINKTA.

Bo3MoxkHBIEC COCTOSIHUSA KEPTBbI
VY KepTBbI BBIACIAIOT CIEAYIOMINE BO3MOXKHbBIE KPU3UCHI:
nuaHON O0e3onmacHocTH: «[logemy 3To Mpou301I0 UMEHHO CO MHOM ?»;
OTHOILIEHUMN MEeXAY JIIOAbMU — «MOXKHO JIU JIOJISIM JOBEPATH» (4acTO UX YyBCTBA
HE NPU3HAIOTCS Aa)xe OMU3KUMH: «YCIOKONTECh, HUYETO HE MPOU30ILIO, caMu
BUHOBATHI»);
MOJPBIB BEPHI B CIIPABEIJIMBOCTh YCTPOMCTBA MUPA.
BenenctBue 3TUX KpU3UMCOB BO3HUKAET TPEBOXKHOCTh, HEYBEPEHHOCTh B cebe u

OKpPYyZKaromeM MHUPE, a HHOI'Ja 1 OTBCTHAA arpeCCus. KpOMe TOro, MOXKCT BO3HHUKHYTb U
H30J0Us KCPTBBI 00 M3-3a CIIOKHBIIETOCS HCOOBCPUI, 00 W3-3a OTHOIICHUS



OKpPYXaIOIUX K )KEPTBE KaK K «ciaadaKy», «xanoOumky» u np. beiBarot ciydau, korjga
KEPTBE OOBABISIIN OOMKOT, KaK «IIPEeAATeNto» U T.1.

Bce 3T0 roBOpUT 0 TOM, YTO MOTPEOHOCTSIM M YYyBCTBAaM XEPTB HANO YIEIATH
MOBBIILIEHHOE BHUMAHHUE MPU PELIEHUN CUTYALNH.

3HaYUMBIe ISl 5KePTBbI BONMPOCHI, C KOTOPHIMH MOXKeET
padoTaTh NpOrpaMMa NPUMHUPEHUS
® BOCCTAaHOBUTH YYBCTBO COOCTBEHHOM 0€30IaCHOCTH;
® TIOJIYYUTh BO3MEIIEHHUE yIIepOa;
® TMOJYYUTh OTBET Ha Bompoc: «[louemy maHHas cutyanusi IpOU30IIa U UMEHHO
co MHOI?» u «lIpaBoHapymmTenr MUMeEET YTO-HHOYAb MPOTUB MEHS JUYHO?»

(MM Ha ApyTHE BOIMPOCHI);

® 3JIOKUTH CBOIO TOUKY 3PEHHUS HA TPOU3OIIEIIIIEE;

® yYacTBOBAaTh B JANbHEHINIEM pPa3BUTUU CHUTYAIlMH C TE€M, «4TOOBI MOJOOHOTO HE
NOBTOPHUIIOCH». TO ecTh B OyIylieM HapyIIUTENs U CaMOM JKEePTBHI.

e yOeauTHCS, YTO HUKTO HE OyJIET MCTUTb.

Ectp MHeHHe, uTO B OOJBIIMHCTBE CIIy4aeB >KepTBa OyJeT HAcTaWBaTh Ha
JICHE)KHOM BO3MEIICHUH MOpaIbHOTO yiiepoa. OqHaKko TpaKTHKa MOKa3bIBa€T, YTO ITO
He Tak. YacTo KepTBa XOYeT, YTOOBI MOHSUIA €€ YyBCTBA. He Haxo/s MOHMMAaHWs, OHA
HEepeIKO HauMHaeT TpeboBaTh JeHer. Ecim ke ocTtanbHble TOTPEOHOCTH JKEPTBBI B XOJI€
OporpamMmsbl OyAyT YIOBIETBOPEHBI, TO BOIPOC BO3MEILIEHUSI MOPAJIBLHOrO yIepoa, Kak
IpaBUJIO, HE BCTAET.

IIpeacraBienue nporpaMmmsbl

Benymuii  BBICAYIIMBAaeT JIMYHYKO HCTOPUIO YEJIOBEKa, IIOMOras ey
BBITOBOPUTHCS, BHICKA3aTh CBOIO 0OJIb M HETaTUBHBIEC MEPEKMBAHUS (HEHABUCTh, CTPaXx,
o0uay ¥ Tmp.), KOTOpPbIe BOZHHUKIN U3-3a 3TOTO COOBITHA. Bemymuii paccmpammBaer He
JUTSI BBISICHEHUSI UCTUHBI, a JUIsl TOTO, YTOOBI YCHBIIIATh paccka3 O TOM, 4TO OBLIO [0,
YTO — IOCJE COOBITHS, KaK OTPEarupoBalid JIPY3bs W OJU3KHE, KaK COOECEIHHK caMm
OTHOCHUTCS K MPOU3OLIEIIIEMY.

[IposiBnsisi WCKPEHHUM HHTEpEC K JIMYHOCTH pacCcKa3uuka, HE JKalled U He
OCy’KJas, BEAYyIIU MOBTOPSET €r0 OCHOBHBIE CJIOBA, UTOOBI TOT YCJBIIIAN CaMOTO ce0sl,
U BBICKA3bIBACT MPEANOJIOKEHUS MO MOBOAY €ro NEPEeKUBAHHUM («OTpaxkaeT» HX),
CIIpaIlvBasi, HAPUMED: IPABWIBHO JIA 51 TIOHSII, YTO TeOe ObLII0 0OueHb 00UTHO?» DTO
JaeT YYAaCTHUKY KOH(IMKTA BO3MOXHOCTh TMPHUCIYIMIATECA K caMoMy cebe,
YCTIOKOHUTHCS, TMPOAHAIM3UPOBATh CIy4HBIIEecs M CHOPMYIUpOBaTh K HEMY CBOE
otHomieHue. [locTeneHHo «rpagyc SMOIMi» HAYMHACT CHIDKAThCS (MHOTAA 3TO TpedyeT
J0CTATOYHO JIOJITOTO BPEMEHHW), W MapTHEp HauyMHaeT 0oJiee KOHCTPYKTHBHO HCKATh
BBIXOJl M3 cUTyallMd. MOXXHO OOCYIUTb, UTO OH YK€ MBITAJICS cAeiaTh, K 4eMy 3TO
MPUBEJIO, XOTEI JIU JOTOBOPUTHCS CO BTOPOM CTOPOHOM.

B xome BcTpeunm y denoBeKa BO3HUKAIOT pa3Hble BapUaHThl BHIXOJA W3
KOH(MKTa: coOpaTh JApy3ed M OTOMCTHUTH, MOIBITATHCA CTEPHETh U BCE 3a0bITh,
OTOMCTHUTh BTUXYI0, II0XAaJIOBaThCd B CHUJIOBbIE U BJIACTHbIE OpraHbl W T.[.
[IposiBNsAIOTCS TUMHMYHBIC JJISl YEJIOBEKA CIOCOOBI pearupoBaHusi (KOTOpbIE OH BUJIET B
CBOEM OKpykeHuH, B oOpazax CMU u T.1.) U BeayuieMmy JIydlle HE OTrOBapUBaTh, a
MOMOYb MPEJCTABUTH TMOCIEACTBHUS TOIO WM MHOTO TMOCTYIKAa: MPUBEIYT JIU OHU K
HACTOSILIEMY PEIICHUIO MPOOIEMBbI WIIM HA000POT YIIIyOsT €e.



[locTeneHHO MPOSICHSIOTCA T€ BAXKHBIE TEMbI, KOTOPHIE BOJIHYIOT YEJIOBEKa H
KOTOpbIE OH XOYET MOHSTh; BOMPOCHI, HA KOTOPbIE OH XOYET HaWTh OoTBeT. [lomyuus
BepOanbHOE U HeBepOadbHOE TMOJTBEPKICHUE MPABWIBHOCTU CBOEr0 TMOHUMAaHUS
(MCTOB3Ysl TEXHUKY PE3IOMUPOBAHHUA), BEAYLIUN MIOHUMAET NOTPEOHOCTH U 3HAUMMBbIE
BONIPOCHI cobeceHMKa (a TakXe MOMOraeT OCO3HATh UX €MY CaMOMY) U TOKa3bIBAET,
KaK IporpaMMa NpUMHUPEHUS MOXKET EMY TOMOYb.

[locne o3HaKOMJIEHHMSI C MPOTrpaMMOM y4YaCTHUK KOH(JIMKTa BBIOMpAET:
NpPUHUMATh B HEHl ydyacTue win HeT. Beaymmii Takxke u 1715 ce0s NPUHUMAET pelleHue,
TOTOB JIM OH pabOTaTh C 3TUM CIIy4aeM, JIUOO JJIs PELIEHUsI CUTYallul HYXHO MPUBJIEYb
APYTUX MEIUaTOPOB WM KypaTopa.

[Ipu pazroBope 0OBIYHO HE PEKOMEHYIOT TPOU3HOCUTD CJIOBO «ITPUMU-
penuey. Jlydie ynotpe0iasTe Oonee obOuue Gppaspl, TAKUE KaK «HE OCTAThCS BparaMm»,
«COXPaHUTh HOPMAJIbHBIE OTHOIICHMS», «CIIOKOWHO OTHOCUTBCA JpYr K JpPYyry B
OyyIIem.

Taxxe npu oOUIEHUH ¢ MajJbYMKaMU M IOHOIIAMHU HE CJIENYeT anejuIMpoBaTh K
TaKUM YyBCTBaM, KakK CTbIJI U CTpax, 3alPETHBIX B MOJPOCTKOBOM 00IlECTBE. ¥YMECTHO
UCIIOJIb30BaTh 00Jiee MATKHE BBHIPAKEHHsSI, HATIPUMEP: «Thl YyYBCTBOBAJ CEOsl HETOBKOY.
Takxe CI0BO «KOH(PIUKT» MOXXHO 3aMEHUTh Ha «HAINPSHKEHHbIE OTHOLICHUS,
«HEJIOTTOHUMAaHHEY, MTOCKOJIbKY MHOTHE CUUTAIOT, 4YTO KOH(PIUKT — 3TO TUIOXO.

Bce mporpammbl yHHKanbHBL. B KakoM-TO cMbIciie Beayluil KOHGUTYpUpyeT
IpOrpaMMy IMOJ KOHKPETHYIO CUTYalMI0, HO C Y4€TOM MPUHIIUIIOB BOCCTAHOBUTEIHHOM
meauanuu. OH He MOKET HUKOTO yroBapuBaTh. MlHaue Ha MPUMHUPHUTENILHON BCTpeUde y
CTOPOH MOTYT BO3HHMKHYTh TPYJHOCTH C TPUHSATHEM Ha ce0s OTBETCTBEHHOCTH 3a
BBIXO/] U3 CUTYaIIUH.

Yartie Bcero oT BCTpeU OTKA3bIBAIOTCS HE MOTOMY, YTO KTO-TO HACTPOEH MPOTHUB
OPUMHUPEHUs, a MOTOMY, YTO €My HEMOHSTeH ero cMbici. To ecTh BemaylieMmy He
yJIaJoCch JOCTUYD IOBEPUS U OOBSCHUTH CYTh IporpamMmbl. He cormacuthest Ha BCTpedy
MOKET KaXIbld — 3TO €ro mpapo. Torga Beaylmyii OCTaBIs€T CBOIO BU3UTKY M IIPOCHUT
CBSI3aThCS C HUM, €CJIM YEJIOBEK U3MEHUT CBOE MHEHHUE.

3aBepieHne npeaBapUTEIbHON BCTPEeUYH
Hmak, 6vl coenacunucey yuacmeosams 6 npozpamme npumupernus. Ha neii mvi ne 6yoem
BIACHAMb BONPOCHL BUHDL, YCMPAUBAMb PACCIe008aHUe, NOYUAMb UIU COBEMOBAMDb.
Mot 06cyoum:
* OMHOWeHUEe CMOPOH K CUMYAYUU U ee NOC1e0Cmaus Olsl HUX,
* nymu peutenuss OAHHOU CUmMyayuu;
* Kax coenamo, YMoobwvl NOOOOHO20 OOJIbULE HE NOBMOPUTIOCD.
I nagnvivu  Oeticmsyrowumuy — UyamMy HA — NPUMUPUMENbHOU — ecmpeye  0yO0ym
HenocpeocmeenHvle Y4aCcmHUKU KOHDIUKmMaA.
Mosa 3adaua kax 6edyweco — HaAIAOUMb KOHCMPYKMUBHBIU OUAN02 MEeHCOY
VUACMHUKAMU (COXPAHAS HeUMPAIbHOCIb) C Yelbio 00CMUYb COSAAULEHUSL.
Ymobwl 6ce uyscmeoganu cebs 3AWUWEHHBIMU U 8cmpeda Npouwnad 3¢)gdekmusHo,
npeonazaro 66eCmu Ha Npocpamme makue npasuid.
* He nepebusamsv 2080pAULE20, 0A8AA KAHCOOMY B03MONCHOCHIL GbICKA3AMBCA 00
KoHuay
* He 0CKopOaAmb Opy2 Opy2a, ymoowvl ece 4yscmeosanu ceds 6 He3onacHocmu;



* yuacmue 60 ecmpeue 000P060OJIbHO, 6bl 6NPAGE NOKUHYMb ee, eclU N0 KAKUM-MO
npuyUHamM coumeme ceoe OaibHeliuiee npedbleaHUe HeGO3MONCHBIM;

° y 6edyuieco ecmv B03MONCHOCHb NEPE20GOPUMb C KeM-TUO0 U3 YYaCMHUKOS
Haeoune;

* coon00amy KOHQPUOeHYUAIbHOCMb PA32060pa (He PaAcCKaA3bléamov OKPYHCAIOUWUM O
moMm, Ymo 0vl710 HA npozpamme).

Ecnu 6v1 coenacnvl, mo oasatime 06cyoum y0ooHoe 015t 6cex Mecmo U 8pems.

B ciyyae HeoOXOIMMOCTM MPUCYTCTBUSI HAa BCTpeUe PpOAUTENEH, ydHUTENeH,
COIMAIBHBIX MEIaroroB ¢ HUMHM HAJI0 TaK)Ke MPOBECTU MPEIBAPUTEIBHYIO BCTpEUy U
corjacoBaThb MX MPHUXOJA C OCTaJbHBIMH. DTOT BONPOC CBSI3aH, B TOM 4YHCIE, U CO
CTaTycoM y4acTHMKOB. Hampumep, ecim BO BcTpeue COOMPAIOTCS y4acTBOBATh
CTapIIEKJIACCHUK M YUYEHHUK MIIQJIIIUX KJIAacCOB, WJIM OJHa CTOpOHA MpPHUAET C
ponuTensiMu, a BTOpas 0e3, TO y YYacTHUKOB OyAeT pa3Hbl CTAaTyC, YTO MOXET
OCJIOHUTBH BCTpeuy. Torjaa MOKHO MPEJIOKUTh BTOPOMY YUaCTHUKY MPUJITH C KEM-TO
U3 Jpy3ei, kTo OyneT ero MojAep>KMBaThb, HO U C ATUM YEJIOBEKOM OyJeT Hy»XHa
npeBapuTeIbHas BCTpeya.

[Tomenienue nJis MPUMHUPHUTEITBLHON BCTPEUU JIOJDKHO OBITH OTACIBHBIM (TO €CTh
BO BpeMsl BCTpEUU TMOCTOPOHHHE BXOJWUTH HE JOJKHBI). JKenaTenbHO HaIW4ue JBYX
KOMHAT, 4TOOBbl UMETh BO3MOXKHOCTb ISl KOH(UIEHIIMATIBFHOTO Pa3roBopa ¢ KeM-11bo
U3 YYaCTHHUKOB.

[IpumupuTenbHas BCTpeda JJIMTCS MPUMEPHO OKOJIO yYaca-mojyropa (HO B
NpaKTUKE ObIBAJIO, YTO OHA MPOJOIIKaIack OT 30 MUHYT 710 4 4acOB C MEPEPHIBOM).

XKenarenbHo, yTOOBI B MOMEIIEHUU ObUIM YalllKu U YalHUK. OOBIYHO YaeUTHE B
NepephIBE WIH MOCJE BCTPEUU CO3AAET APYKETO0HYI0 He(hOpMaIbHYIO 00CTaHOBKY.

IIpumupuTesbHas BCTpeya
Pekomenodyemoe nauano npumupumenbHoil 6cmpeyu
* JIoOpwIii 1eHb!
* Bo3MOxkHO, MHOTMM OBUIO HEJETKO MNPHHTH CIOJa, MO3TOMY s OJjlarogapro Bcex
YYaCTHUKOB BCTPEUH 3a PEHIMMOCTh y4aCTBOBATh CETOJIHS B HAILIEM Pa3roBOPE.
* MbI coOpanuch ceroiHs Mo MOBOY CUTYAIlUH, TPOUCIICAIICH C BaMH.
* Xo4uy HauaTh C NPEACTABICHUSA YYAaCTHUKOB CETOAHSIIHEW BCTpedu. ITO (...), €ro
ponutenu (...), cOnuanbHbli paboTHHK (...). S — Bemymmii. Mens 30ByT (...). Moii
MOMOIIHUK (...).
* HanmomMuHar, 4TO OCHOBHBIMM YYAaCTHHKAMH HAIlIE BCTPEYU SBISETECH Bbl. Mos
3a/1aya — HE BBISICHSATH BUHOBHOCTb U HE 3aIlMIIATHh KAKYIO-TMOO CTOPOHY, @ TOMOYb
BaM OPTraHMU30BaTh JAMAIOT M Pa3pelInTh BO3HHUKIIYIO CUTyanuio. S Oyay COXpaHSTh
HEUTPAIBHOCTh K CTOPOHAM.
* Hama BcTpewa siBisieTcss AOOPOBOJBHOW. DTO 3HAYWT, YTO BBl MPHILIM CHOJA TIO
COOCTBEHHOMY >KEJIAHUIO U BIPABE MOKUHYTh €€, €CJIM MOCUYUTAETE 3TO HEOOXOIUMBIM.
e JIns TOro 4ToOBI HaM yNaJOoCh HOPMAJIBHO OOIIATHCS M Pa3pelIuTh CHUTYAIUIO, S
MpejJiararo BBECTH CIEAYIONINE MpaBuia (HAIIOMHIO UX):
A nonpowy eac ne nepebusamsv 2080pAULE20, 0ABAA KAHCOOMY 603MOMCHOCHLDL
8blCKA3ambcs 00 KOHUA;
o A nonpowy eac He ockopoOaams Opyz Opy2a, umoowvl 6éce 4yecmeosanu cebds 6
Oe3onacnocmu;



* Yuacmue 60 ecmpeue 000p08o1bHO, 6bl enpage NOKUHYMb ee, eclu N0 KAKUM-MO
npuyUHamM coumeme ceoe OaibHeliuiee npedbleaHUe HeGO3MONCHBIM;

* Bcmpeua oOydem npoodondcamvca cmonbKo 6pemenHu, CKOJIbKO 6bl coumeme
Hysycnvim. Takowce no eawiemy jicenanuro ecmpeua modxcem 0Ovimov nepeHecena uu
npooodICceHa 6 Opyzoe epems;

* B xo00e ecmpeuu Kadxcovlit yuacmuuk (U a1 6 mom uucie) Moxycem HONPOCUMD
OmMoenbHOoU Decedbl HaeouHne;

* I nonpowy écex codarwoams KOHPUOEHUUATbHOCIb PA32080pa (He PaccKa3vleamap
OKPYHCAIOWUM O MOM, Ym0 OblI10 HA RPOZPAMME);

* Bbl corjmacHbl ¢ TOpeNNIOKCHHBIMU TPaBWIAMU WM XOTEIUM Obl BHECTH CBOHU
MPEIJIOKEHUS U KaKue-HUOYyIb JOTOTHEHNUS ?

* EcTh ;11 KO MHE BOIIPOCHI UM MBI MOKEM HauyaTh?

* 5l mompotiry Ha BpeMs BCTPEUH BBIKIIOUUTH MOOHIIbHBIC TeTe()OHBI.

* Utak, npory Bac pacckaszaTh, 4YTO Bbl [yMaeTe 00 3TOW CUTYallUH.

Xoa npMMUPHUTEIBLHOH BCTPEYH

Ha nepBom stane Beayuumii JaeT BO3MOXKHOCTh JKEPTBE pacckaszarh, YeM JJIsl Hee
cTana sta cutyarus (koHGIUKTa wid npectyruieHus). [lpu 3Tom oH co3gaeT Takue
yCJIOBHS, B KOTOPBIX W JKEPTBa, U OOMJTUMK YYBCTBYIOT ceOsi B OezomacHocTH. Ecim
OOMTUMK TTIOHUMAET Ty 0OJIb, KOTOPYIO OH MPHUHEC KEPTBE, OH CMOXKET HAWTU CIIOCO0
OTO3BAaThCS Ha ATY 0O0JIb.

Benymuii moMoraetr y4yaCTHMKaM BCTPEYM HaJaguTh KOHCTPYKTHUBHBINA HAJIOT.
Haumnast BbICKa3bIBaThCs, COOECEAHMKH, KakK IPaBUIIO, OOpaIaloTCid K BeIyIIEMY,
NOCKOJBKY C HUM Yy KaXXJOro CIOXKHWICS KOHTAKT €II€ Ha MpPEBAPUTEIIbHONM BCTpEYE.
Nx BbICKa3bIBaHUS B aJpec JpYrol CTOPOHBI MOTYT OBITh PE3KUMU U JaXKe
OCKOpOUTENbHBIMU. Beaymuil npugaer UM KOpPpekTHYI (opmy u mepemaeT Apyrou
CTOpPOHE.

Hanpumep:

Cmopona kongpaukma: «5 3mozo Hedoymka 6ce pasHo ne npowy!»

Meouamop: «A nanomunaro o Npasulax u NPouLy 8030epicamvpcsi om ockopoaenuil. 1
S NPABUNBLHO NOHSL, YMO 8bl 0UeHb 0OUNCEHbL U 0axice MOdHcem Obimb Pa3031eHbl? »
Cmopona konghaukma: «/[a».

Meouamop (oopawasico Ko eémopoiu cmopomne): «Buvl caviuwume, Kaxkue wyscmea u
noyemy ucnsimsiéaem gaui cooeceonuxk? Bl xomume umo-mo omeemumau?»
[locTenneHHO BenyIIMI BBICTPAMBAET [OHAJIOr MEXAY CTOPOHAMH, NPU3bIBAS HX
oOparmiarbcsi HEMOCPEACTBEHHO APYT K JIPYTY.

Beoywuii: « Ecnu mooicno, ckascume 3mo opye opyey Hanpsamyroy. «Jlyuywe 6yoem, eciu
8bl NOBEpHEMeChH Opy2 K Opy2y».

Benymuii, 00pa3Ho roBopsi, yOupaeT Bce Mperpajabl Ha MyTU K AUAIOTY CTOPOH.
TunuyHbIMU TIperpajiaMM MOKHO Ha3BaTh HEJIONOHMMAHHUE, HEIOBEpUE, CHUIIbHbBIC
sMouuH, npeayOexaeHue u T.1. Eciv CcTOpOHBI MepecTanu Hamajaath IpYr Ha Jpyra,
Hayajau oOLIAaThCsl U BMECTE MCKaTh CHOCOOBI BBIXOJA M3 CUTyallUH, TO BEIYUIUN HE
BMEIIMBaeTCa B X oOuieHue. Ecnu BApyr HamnpsskeHHe W HETaTUBHBIE SMOILIMHU OMSITh
CTaJIl MEIIaTh MPOLECCY, BEAYIIHUM MOMOTaeT CTOPOHAM BEPHYTHCS K AUAJIOTY U CHOBA
nepeaeT UM UHUIUATUBY.

Ecnu BbIcKa3bIBaHUS CIUIIKOM rpyOble, BEAYIIUNA MOXKET HAIIOMHUTD O MpaBUiIax
«HE TiepeduBaThy, «HE OCKOPOJATHY. EciM KTO-TO M3 YYaCTHUKOB MPOAOJKAET



CJIMILIKOM PE3KO pearupoBaTh, MOKHO MPUIIIACUTH €r0 BHINTU B COCEAHIOI0 KOMHATY C
OJIHMM M3 BEIYILIUX M €II€ pa3 pa3bsCHUTh CMBICI MPUMUPHUTENIBHONU BCTpEUH (Kak Ha
MpeABapUTEIbHON BCTpeue, HO 00Jiee CHKATO).

Ecnu kakas-To U3 3a/1a4 BCTPEUH HE PEIIAETCS, MOYKHO BEPHYThHCS K HEH MO3/IHEE.
W HaoOopoT, €cinv BO3HUKIO HEMOHMMAaHHE, TO Jy4dlle CHOBA €IlIe€ pa3 HAaIlOMHUTh
MPUHIUITAATHHBIC BEIIIH.

Benymumii nmoanepx uBaeT paccka3 y4aCTHHUKOB BCTpedd O cebe, 4ToObl OHU
MOCTENEHHO BBIIUIM U3 CBOMX KOH(DIMKTYIOIMX poJiel (0OMIUMKa U >KEPTBBI) M HX
oOlieHue crtano 0oJjiee YeIOBEYHBIM M 3aMHTEpEecOBaHHBIM. OJHOBPEMEHHO C 3THUM
Omarogapsi cBOed HEWUTpajdbHOM (TO €CTh B PaBHOM CTENEHM 3aWHTEPECOBAHHOM)
NO3UIMU BEAYUIMH IOMOTaeT CTOPOHAM TMPHUHATH OTBETCTBEHHOCTh 3a pEIIeHHUEe
CUTYyallud M TOBEPUTh B TO, YTO OHU CaMHM CMOTYT HaWTu peumieHue. Ho, coxpanss
HEUTpaTUTET MO OTHOILIEHHWIO K CTOpOHAaM, BEAYUIMH He ocTaercsi 0e3y4yacTHBIM K
camomy (axkTy mpuumHeHus Bpena. Ecnu Takoil (akT ycTaHOBJIEH, TO Bpel JOJKEH
OBITH YCTPAHEH YCHIIMSIMU CaMOro oOuTUuKa.

Kaxk npaBuiio, Ha NpUMHUPUTETBHOM BCTpeyue 00CyXK1at0TCsl TPU BOIPOCa:

* OTHOIIIEHHE CTOPOH K CUTYyallMu U €€ MOCIEACTBUS I HUX;
* IyTH PEILICHUs JAHHON CUTYalluu;
* KaK cJienarh, YToObl MOJJOOHOT0 0OJIbIIE HE TOBTOPHIOCH.

Pe3ynpTaT BOCCTAHOBHUTENBHBIX JEHCTBUM OOBIYHO BHUJIEH O H3MEHUBIICHCS
no3e ydyacTHUKOB. OHM HAYMHAIOT Pa3roBapUBaTh MEXIy COOOH M BMECTe OOCYXKIaTh
BBIXOJT U3 OOJIE3HEHHOM CUTyalluH, a HE IPOTUBOCTOAT JIPYT JPYry, Kak 3TO ObIBaeT B
Hayaje BCTPeuu.

IHoanmucanue x10rosopa

B koHI1€ MTporpamMmbl CTOPOHBI 3aKITI0YAIOT JOTOBOP (YCTHBIA HIIM MMUCHbMEHHBIN ).
CocraBiieHre 10rOBOpa — 3TO €Ie OJHA BO3MOXHOCTh MOJBECTH WUTOTH Pa3roBopa U
3aKpeNuTh B3aUMHBIE JTOTOBOPEHHOCTH. Benyiiuii mpoBepsieT NOroBOp Ha peaibHOCTh
UCIIOJIHEHUS, TO €CTh, BBIACHSET, HAPUMEp, OTKyJa U K KaKOMY CpPOKY BO3bMYTCS
JICHBI'M Ha BO3MeEIIleHHE yiiepOa (3aBUCUT 3TO OT MOAPOCTKA WIIM OT €r0 POJAUTENCH, HE
coOupaeTcsi M TOAPOCTOK COBEPIIUTH MJisi 3TOTO HOBOE IpaBoHapylieHue). Ecmu
JIOTOBOp peajieH W yCTpawBaeT 00€ CTOPOHBI, TO BEIYIIM HE OICHUBAET €ro
«IPaBUIBHOCTH.

[TucbMeHHBI TPUMHUPUTENBHBI JOTOBOP MOXET OBITh HEOOXOAUM  JIJis
MPEIOCTABICHUs PE3YJIbTATOB BCTPEYM, HAIPUMEP, HA MEACOBET, TI'A€ OH MOXET
CIIY’>KUTh OCHOBAaHHMEM JIJIsl CMATYCHHS TIOCTISACTBHM 711 00U TUMKA.

Ecnu B X0z1€ mporpaMmsel NOAPOCTOK MOHUMAET, YTO MPUYUHON TPABOHAPYIICHUS
CTajl €ro OIPENCIICHHbIE KAa4eCTBAa, TO BEAYLIWA BMECTE C MOAPOCTKOM MOXKET
COCTaBUTh IUTAH MO HW3MEHEHHIO STHUX KadecTB (PeabWIMTAIMOHHYIO TMPOTpaMMYy).
Hampumep, eciam 4enoBek caMm MPU3HAET, YTO MPUYMHON MPaBOHAPYIIEHUS OBLJIO €ro
HEYMEHHUE KOHTPOJHUPOBATh arpeCcCHUI0 WIM OH OYEHb 3aBUCUT OT MHEHHUsS TPYIIIBI, TO
MOXHO HPEIJIOKUTh OOPATUTHCS K CIEHUAIUCTY (TICUXOJIOTY, BEAYIIEMY TPEHUHTOB).

Kpome Toro, momouis MOXKeT MOHAZOOUTHCS W BTOPOM CTOPOHE KOH(IUKTA.
Hanpumep, poaurteneit 4acto MHTEpECYeT, KaK UX AETSAM IepecTarb ObITh «OelbIMU
BOPOHAMU» M KaK JETH JOJDKHBI ce€0si BECTH, YTOObI MX HE TPABUJIU OJIHOKIACCHUKH.
Nuorna oOUIUMK OKa3bIBAETCS €AIMHCTBEHHBIM YEJIOBEKOM, KOTOPBIM MOXKET JaTh OTBET
Ha 3TOT BOIMPOC.



IHNPUMEPHOE ITOJOXEHUE O CJHYKXBE IIPUMHUPEHUA
B OBPA3OBATEJIBHOM YYPEXJIEHUN

1. OOuue monoxkeHUA

1.1. Cnyx6a npuMHUpPEHUS SBIAECTCS 00BEIUHEHUEM O0YUYarOIINXCs U MEaroros,
JEHCTBYIOIIMM B IIKOJIE HA OCHOBE I00POBOJIbUECKUX YCUIIUI 00ydaluxcsl.

1.2. Cnyx0a npumupeHus paboTaeT Ha OCHOBAHMM M B COOTBETCTBUHU C
3aKOHOAATENbCTBOM Poccuiickonn ~ @enepaunu, YCTaBOM MIKOJbI,  HACTOSIIUM
[Tonoxxennem u CtanaapTamMu BOCCTAHOBUTEILHOW MEIUAIUU.

2. Ileaun u 3aga4um ciay:K0bI NPUMHUPEHUSA

2.1. Henu cmyx0bl NpUMUpEHUS

2.1.1. PacnpoctpaHeHue cpeaud ydyalluxcsd, POAUTENEH U  MeIaroroB
IIUBWJIN30BAaHHBIX (hOPM pa3perieHus KOHPIUKTOB.

2.1.2. Tlomomurs B pa3pemieHud KOH(GIUKTHBIX U KPUMHUHAIBHBIX CUTyalluid Ha
OCHOBE IIPUHITUIIOB BOCCTAHOBUTEILHON MEIUAIINH.

2.1.3. CopgeiicTBue npoduiakTUKe MpaBOHAPYUIEHUH U COIMAIbHOU
peabuIuTali y4aCTHUKOB KOH(MIUKTHBIX W KPUMHHAJIBHBIX CHUTYyallMii Ha OCHOBE
IIPUHITAIIOB BOCCTAHOBUTEIBHOTO MPABOCYIHSI.

2.2. 3amauyaMu CIy)Obl IPUMUPEHHUS SBISIOTCS

2.2.1. TlpoBeneHre NPUMUPUTEITBHBIX MPOTPAMM JJII YYACTHUKOB HIKOJIBHBIX
KOH(IUKTOB U CUTYaIM KPUMUHAIBHOTO XapaKTepa.

2.2.2. O0Gy4deHne MKOJIHbHUKOB METOJIaM ypPETyJIUPOBaHHS KOH(IMKTOB.

2.2.3. UadopMupoBaHue MIKOJIbHUKOB, TIEArOrOB U POAMUTENEH O MPUHILIUINAX U
[IEHHOCTSX BOCCTAHOBUTEIHLHOU MEIUALIUU.

3. IlpuHUMIBI 1eATEJbHOCTH CIYKObI IPUMHPEHUS

3.1. JlessTenbHOCTD CITy OBl TPUMHUPEHHSI OCHOBAHA Ha CJIEIYIONINX MPUHIUTIAX:

3.1.1. Ilpuntunn ~ 0odpoeonbHocmu, TPEANONATAOMNA  Kak  J0OpOBOIBLHOE
ydacTHe IIKOJIBHUKOB B OpPraHU3aIluu pabOTHI CIYXOBI, TaKk U 0053aTEIbHOE COTJIacue
CTOPOH, BOBJICYEHHBIX B KOH(DIIUKT, HA y4acTHE B IPUMHUPHUTEIHHOM MporpaMmMme.

3.1.2. TlpuHumn KouguoenyuanbHocmu, TPEANONATAIOMNA 0053aTCIBCTBO
CIy’)kObl TPUMHpEHHs HE pasrjalniarh MOJYYCHHBIE B XOJ€ MPOrpaMM CBEICHHS.
Hckmrouenne coctapisieT HHGOpMAIHs O BO3MOKHOM HAaHECEHUHU yIiiepOa JUist KU3HH,
3JI0POBBS U 0€30IMACHOCTH.

3.1.3. TlpuHuun HelmpanvHocmu, 3aNpPEUIAIONUN CIy)KOe NPUMUPECHUS
NpUHUMATh CTOPOHY OJHOTO W3 YYaCTHHKOB KoH(pIukTa. He#TpaabHOCTH
MpearnojaraeT, 4yTo ciyx0a MPUMUPEHUS HE BBIACHIET BOMPOC O BUHOBHOCTH WIIH
HEBUHOBHOCTH TOW WJIM WHOM CTOPOHBI, a SIBISIETCS HE3aBUCHUMBIM IOCPEIHUKOM,
MIOMOTAIOUIUM CTOPOHAM CAMOCTOSITEIbHO HAWTH PELICHUE.

4. Tlopsinok ¢popMHUPOBAHMS CJIY:KObI IPUMUPEHUS

4.1. B coctaB ciay:0bl MPUMHUPEHUSI MOTYT BXOAUTH IIKOJbHUKU 7-11-X Kaccos,
npoleane o0ydeHre NpoBeACHUI0 MPUMHUPHUTEIIBHBIX TPOTPAMM.

4.2. PykoBoauTeiaeM CIy*KObl MOXKET OBbITh YTOJHOMOYEHHBIM [0 MpaBam
YYaCTHUKOB 00pa30BaTEIbHOrO MPOIIECCa, COIMAIBHBIN IMenaror, MCUXoJor WiIu UHOU
MeJarornueckuii pabOTHUK IIKOJIBI, Ha KOTOPOTO BO3JAaraloTcs OO0S3aHHOCTH IO
PYKOBOJICTBY CHYKOOM MNPUMHUPEHUS MPUKA30M JHUPEKTOpa IMIKOJIbI U MPOIIEAIIHIA
o0y4eHue MPOBEACHUIO TPUMUPUTEIBHBIX TPOTrPaAMM.



4.3. PonuTenu JaroT cOrjiacue Ha y4yacTUE CBOUX JIETEH B JEATEIbHOCTU CIIYKObI
MPUMHUPEHHS] B KAYECTBE BEAYILUX IPUMHPHUTEIbHBIX IPOTrPamMM.

4.4. Bompochl 4J€HCTBAa B CIyKO€ NMPUMUPEHUs, TPEOOBAHUM K IIKOJbHHUKAM,
BXOJIAILIMM B COCTaB CIIYObl, 1 UHbIE BONPOCHI, HE PErJaMEHTUPOBAHHBIE HACTOSIIIUM
[lonoxeHnem, MOryT ONpEAENAThCS YCTaBOM, NPUHUMAEMBIM CIYKO00H NpUMHpPEHUS
CaMOCTOSTEIIBHO.

5. Iopsinok padoThl Ci1y:KObI NPUMHUPEHUSA

5.1. Cayx6a nDpUMHpPEHHS MOXET TMoay4daTb HUHGPOPMALMIO O Cly4asx
KOH(MJIUKTHOIO WJIM KPUMHHAJIBHOTO  XapakTepa OT TNeJaroroB, ydaliuxcs,
aMUHUCTPALIUU IKOJbI, YWIEHOB CIY>KObl IPUMUPEHUS, POAUTEINIEH.

52. Cayxba mnOpuUMHpEHUs TPUHUMAET pEIICHHE BO3MOXXHOCTH  WIH
HEBO3MOXXHOCTH MPUMUPUTEIIBHOM MTPOrpaMMbl B KaXJIOM KOHKPETHOM cllydae
camoctosaTenabHO. Ilpy HEoOXOAMMOCTH O NPHUHATOM pEUIEHUU HHOOPMHUPYIOTCS
JOJIKHOCTHBIE JIUIIA IIKOJBI.

5.3. IlpumupurenbHas nOporpaMma HAuMHAETCS B CiIydyae  COrJlacus
KOH(IMKTYIOUMX CTOPOH HA y4acTHe B JaHHOU nporpamme. Eciau aeiicTBust oTHON WiH
o0eux CTOPOH MOTYT OBITh KBaTU(UIMPOBAHBI KaK MpPaBOHAPYUICHUE WIU
NpeCTyIUICHHE, JIJIsi TPOBEJICHUS MPOTrpaMMBbl TaKKe HEOOXOAMMO COTJIacue POJUTENeH
WIHM UX y4acTue BO BCTpeue.

54. B cnydae, eciau NpUMHUPHUTENbHAs NporpaMMa IUJIAaHUPYETCS Ha JTare
JI03HAHUS, CJIEJICTBUS UM CYAeOHOro pa3OupaTesbCcTBa, TO O €€ MPOBEJACHUH CTaBUTCS
B M3BECTHOCTh aJMMHHUCTpAIlMs IIKOJBI U TPHU HEOOXOIUMOCTH TMPOUZBOIUTCS
COTJIACOBAHME C COOTBETCTBYIOLIMMH OpraHaMH BHYTPEHHUX JI€JT WIIH CYJOM.

5.5. lleperoBopel ¢ pOAMUTENSIMU U JOKHOCTHBIMU JIMI[AMU IPOBOJMUT
PYKOBOJIUTENH CIIYX OBl TPUMHUPEHHUS.

5.6. B CIIOKHBIX CUTyallHsIX KypaTop CIY>KObl MPUMUPEHUS TPUHUMAET y4acTHe
B mporpamMme (Kak MpaBUJIO, €CIU B CUTYyallMM €CTh MaTepuajbHBIA yIiepO, cpenu
YYaCTHUKOB €CTh B3POCIbIE WIIM POJHUTENIH, a TAaKXKE B Cly4ae KPUMHUHAJIbHOU
CUTYallUH).

5.7. B ciydae, eciin KOH(QIMKTYIOIKE CTOPOHBI HE JOCTUIIM Bo3pacrta 10 Jer,
IPUMHUPUTEIBHAS POrPaMMa MIPOBOAUTCS € COTJIACHS KIIACCHOTO PYKOBOJUTEIIS.

5.8. Cayx0a mNpUMHUpPEHHS CAMOCTOATENBHO OIpenesieT CPOKH M ITallbl
IIPOBEJICHUS B KAX/JI0M OT/IEJIBHOM CIIy4ae.

5.9. llpumupurenbHass mOporpamMma HE MOXET TMPOBOAUTHCS MO (akTam
NPAaBOHAPYIICHUH, CBA3aHHBIX C YHNOTpeOJIEHHEM HApKOTUKOB M  KpaHUMHU
IIPOSIBJIICHUSIMH KECTOKOCTH. B IpUMHpPHUTENBHON IpPOrpaMMe HE MOIYT y4acTBOBATb
JMIA, UMEIOLIUe IICUXUYecKHue 3a00JIeBaHN .

5.10. B cayuae ecnu B XOAe HNPUMHUPHUTEIBHONW MPOrpaMMbl KOHQIMKTYIOIIUE
CTOPOHBl TPHUIUIM K COIJIAIIEHHUIO, JOCTUTHYThIE pE3yabTaThl (PUKCUPYIOTCA B
MPUMHUPUTEIEHOM J0TOBOPE.

5.11. TIlpm HeoOXommMoOCTH CiIyxk0a TPUMUPEHHUS TMepefacT  KOIHIO
MPUMHUPUTEIBHOTO JOrOBOPA 3 IMUHUCTPALIUH ILIKOJIBI.

5.12. Cnyx6a nTpUMUPEHUS IIOMOTacT OIPEASIUTh CIOCO0 BBHINOJIHCHHS
0053aTeNbCTB, B3AThIX HA CEOsl CTOPOHAMU B MMPUMUPHUTEIBHOM JIONOBOPE, HO HE HECET
OTBETCTBEHHOCTb 32 WX BbINOJHEHUE. [Ipn BOZHMKHOBEHUHU IMPOOJIEM B BBIIOJIHEHUU
0053aTeNbCTB, CIOyXk0a NPUMHUPEHHUS MOXKET MPOBOAUTH JOINOJHHUTEIBHBIE BCTPEUU



CTOPOH M NTIOMOYb CTOPOHAM OCO3HATh MPUYUHBI TPYJHOCTEHN U IMyTU UX MPEOIOJICHUS,
YTO JOJKHO OBITh OTOBOPEHO B MUCHbMEHHOM MJIM YCTHOM COTJIAILIEHUH.

5.13. Tlpu HeoOXonMMOCTH Ciyxk0a NPUMHPEHUS HHPOPMUPYET YUACTHUKOB
NPUMHUPUTEIBHON MPOTPaMMbI O BO3MOXKHOCTSIX JIPYTUX CIELUAIUCTOB (COIMAIBHOIO
nejarora, ICUXoJiora, UMEIOIIMXCS. Ha TEPPUTOPUH YUPEKIECHUN COLIMAIBHON C(hephl).

5.14. JlesTenbHOCTh CIIy>KObl MpUMHUpEHUsT (PUKCUPYETCS B JKypHAJIaX M OTYETaX,
KOTOpBIE SIBJISIOTCA BHYTPEHHUMU JOKYMEHTAMU CIIyKOBbI.

5.15. Kypatop cnyx0bl obecrieunBaeT MOHMTOPHUHI MPOBEACHHBIX MPOrPaMM,
MPOBEJICHUE CYNEPBU3MI C MeIMaTopaMH Ha COOTBETCTBHE UX JI€ATEIbHOCTH
MPUHIIMIIAM BOCCTAHOBUTEIbHON MeANAIIU.

6. Opranusanus cJry:K0bI IPUMHUPEHUS

6.1. Cunyx0e npUMUPEHUS IO COIVIACOBAHUIO C aJMHUHUCTpAIUEd MIKOJIBI
peloCTaBIsIeTCs MOMENIeHUE st COOPOB U MPOBENCHUSI TPUMHUPUTEIBHBIX MPOTPaAMM,
a Tak)Ke BO3MOXXHOCTb UCIIOJIb30BaTh MHBIE PECYPCHI LIKOJIbI, TAKHE KaK 000pyJI0BaHHUE,
OpITeXHHUKA, KaHUEISIPCKUE TPUHAIIEKHOCTH, CPEACTBA UHPOPMALIMH U JIP.

6.2. JIOMHOCTHBIE JTUIA IIKOJIbl OKA3bIBAIOT CIIYKO€ MPUMUPEHUS COACHCTBUE B
pacnpocTpaHeHUH HH(OpMALMM O  JIEATENBHOCTH CIYKObl CpeAu TMeJaroroB u
IIKOJIbHUKOB.

6.3. Cnyx0a NpUMHPEHHS HMMEET IPaBO IOJB30BATHCS YCIyraMH IICHXOJIOTa,
COLIMAJIHOTO TeJ]arora 1 APyrux CreluajTucToB HIKOJbI.

6.4. AnMUHHCTpAIUs IIKOJIBI COJIEUCTBYET CIIyO€ MPUMHUPEHUSI B OpraHU3alNH
B3aMMOJICHCTBUS C MEIaroraMy IIKOJIbI, a TAKKE COIUATbHBIMU CIYKO0aMU U JPYTHUMHU
opraHu3anusaMu. AJIMUHHUCTpALMS CTUMYJIUPYET NEAaroroB oOpamarbCsi B CIYXOy
NPUMHUPEHUS UM CAMUM UCIIOJIb30BaTh BOCCTAHOBUTENbHBIE TIPAKTUKH.

6.5. B cinydae ecnu mpumMupHTelbHas MporpaMma MpOBOAMWIACH MO (PakTy, IO
KOTOPOMY  BO30YXKJI€HO  YTrOJOBHOE  JIeJI0, AJMUHUCTPAIMS  IIKOJBl  MOXET
X0JIaTaliCTBOBaTh O MPUOOIIEHUU K MarepuajaMm Jeia IPUMHPUTEILHOTO JOTr0BOpa, a
TaK)K€ WHBIX JIOKYMEHTOB B KauyeCTBE MAaTEPHANIOB, XapaKTEPU3YIOUIUX JUYHOCTh
OOBHMHSIEMOTO, TOATBEPXKIAIOIMUX JAOOPOBOJILHOE BO3MENICHHE HMMYIIECTBEHHOT O
yiepba W WHBIC JCHCTBUS, HANpaBlICHHbIE HA 3arjakUBaHUE Bpeaa, MPUIMHEHHOTO
MOTEPIEBIIEMY.

6.6. AAMUHHCTpaUUs IIKOJIBI TOAJEPKUBAET ydacTUe KypaTopa (KypaTopoB)
CITy’kOBbI TPUMUPEHHS B COOPAHUSIX acCOLUAIMH (COOOIIECTBA) MEUATOPOB.

6.7. Pa3 B ueTBepTh NPOBOJATCS COBMECTHBIE COBEIIAHUS AJAMUHHUCTPALMHA U
CIIy’)XKObl TPUMHUPEHUS 1O YIYYIICHHIO pa0OThl CIYKOBl M €€ B3aUMOJCUCTBHUS C
IefjaroraMy — € LEJIbI0 MIPEJIOCTABICHUS! BO3MOKHOCTH Y4YacTUsl B IPUMHUPUTEIBHBIX
BCTpeyax OOJIbIIEMY YHCITY KEJTAIOLIUX.

7. 3akJII0YNTEIbHbIE T0J0KEHHU S

7.1. Hactosimee Ilomoxxenue BCTynaeT B CUIly C MOMEHTA YTBEPKICHUS.

7.2. U3smenennss B Hacrtosimiee lloyiokeHne BHOCATCS AUPEKTOPOM IIKOJBI IO
IIPEIIOKEHHIO CITYKOBI TPUMUPEHMS WJIK OPraHOB LIKOJIBHOIO CAMOYIPABIICHHUS.

JOKYMEHTDBI, HEOBXOANMBIE JIJ1d ITPOBE/IEHUSA
MNPOT'PAMM ITPUMUPEHUA
e @dopmMa perucTpalmoOHHON KapTOYKH
e @dopMa NPUMHUPHUTEIBHOTO TOrOBOPA
e @dopmMma oTyeTa O MPOBEICHOM CIIy4ae B MPOrpaMMe MPUMHUPEHUS



®OPMA PETUCTPAIIMOHHOMN KAPTOUYKHA

PETUCTPALHUOHHASA KAPTOYKA

Kyparop, nosay4yuBumuii HHpopmManuio:

Hcrounuk nnpopmanum o curyauuu (PHUO, 101:KkHOCTh, KOHTAKTHBIE TaHHbIE)

JlaTa nepenayuu gejia Kyparopy

Nudpopmanus o cTopoHax

(®PHUO, Bo3pacT, aapec, TejiedoH, IIKOJIa (MecTO padoThl), KJIACC)

CropoHa KoOH(IHKTA CropHa koHdIMKTA
IIpencraBureib IIpencraBurenn
(keM pUXOaMTCS, aapec, TejgedoH) (KeM NpuxXoanTCs, aapec, TejaedoH)

Jara curyanumn

Onucanue CUTyalMu

JonosinnTeapbHass MHpoOpMaNu VIS Beaylero (Mmeauaropa)

Beaymmii, npuHSABIINIA 1€J10

JlaTa nepenaum jesa Beaymemy

IlpumupuTebHAsA BCTPEUYa

JlaTta npoBeeHus BCTpeun | JlaTa HanmuCcaHudA 0TYETA

He npoBenena (npuyuHa)

O®OPMA ITPUMHUPUTEJIBHOI'O TOI'OBOPA

MNPUMUPUTEJBHBIN 1OTOBOP

damuius, UM, 0TYECTBO YYACTHHKOB KOH(IMKTA

MBbI 10roBOPHIINCH, YTO




IIpoBepsiTb BBINOJHEHHE YCJIOBHI J0roBopa u yBeaomiasaTh Beaymux IIporpammsl
IIpumupenusi 00 UX ycrenHoOM 3aBepIIeHNH OyaeT

Bo3memenne ymepoa (Tpedyercsi, He TpedyeTcsi, BO3MOKHO, HEBO3MOKHO)

O0bsicHEeHHE

JdajabHeiinme HaMepeHust
Mpbi nocraBuiau Bompoc «Kak cmeaarh Tak, 4To0bI B OyaylmieM 3TO He TOBTOPHJIOCH?»
Y4yacTHHKH BCTPeYH BbICKA3aJIM 10 ’TOMY MOBO/Y CJIeyIee

Opranu3anus JajJbHeid X BcTpey
Y4acTHMKHU J0TOBOPWJIKCH 0 HEOOXOAMMOCTH JajbHeleil BcTpeun. Berpewy npeamnoJiaraercst
NMPOBECTH

IMoanmucu cTopoH

Jara

®OPMA OTYHETA O IPOBEJEHHOM CJIYUAE
B ITPOT'PAMME IIPUMHWPEHUSA

OO0s3aTenpHBIC pa3iesia 0TYETa BhIIETIEHBI KYPCHBOM.
Hopaokoewtit Homep npozpammel. Hazeanue npozpammot.
Hmena u pamunuu seoywiux. /lama npoeedeHus npozpammel.
Hcmounuk nanpaeienusa ungpopmayuu 00 yuacmHuKax CUmyayuu Ha npozpammy.
Hugpopmayua 06 yvacmuukax u gpadyna cumyauyuu.
Ocobennocmu npogedeHus npeoeapu meabHbvlX 6cmpeu.
Bocnpuamue cumyayuu cmoponamu Konghaukma.
Ocobdennocmu nposedenusn u pe3yaibmamol RPUMUPUMETbHBIX 6CHIPEY.

VYnanoch M CTOpOHAM MOJETUTHCS CBOMM BUJeHHEM cuTyanuu? Eciu HET, TO
nouemy? VYpaaiaochb JM CTOpPOHAM JOCTUTHYTh B3aWUMONOHHMMAaHUS MO TMOBOMY
nociencTBuii KoHbaukra? Ecnu He ObUTO AOCTUTHYTO, TO modemy? KpaTko omummre
CyTh IMiaJIOra CTOPOH Ha 3TOM JTarle.

Kaxk croponsl BeipaboTanu cnocod BbIX0/1a U3 CIOXKUBIIEHCs cutyauuu? Eciu He
yIaJI0Ch, TO TTOYEMY?

Kak croponbl otBewann Ha Bompoc: «YTo crenarb, 4ToObl MOJIOOHOTO HE
MTOBTOPHIIOCH ?7».




VYKaxxuTe OMOJHUTENIBHBIC TMOJOKUTEIbHBIE PE3ybTaThl BCTpeUd (€CIM OHU
ObLIN).
X00 OononnumenvHoOUl ecmpeuu UIU NOCAEOYIOUUX Nepeco8opos8 ¢ YHacHHUKAMU
ecmpeyu (ecau onu oviau). (0o6a3amenbHo 3an0aHAEMCA 6 CIyYae nNocaeoyrulezo 3a
npumupumenvHoil gcmpeyeii 603MeuieHuA yuiepoa).

CJIYYAU U3 NMPAKTUKHU IIKOJIBHBIX CJOYXb IIPUMHUPEHUA

IIporpamma Nel

(D10 mepBas nporpamMma MpuMUpEHHUsi, TpoBeaeHHas B Poccun)

Hcemounuk unghopmayuu: Boponona Jlapbsi, Kak CBUIETENb KOHPIUKTA

Beoywue: Boponosa Jlapss, lllectakoBa Mapus, Edbanos Bnagumup, Peynos Cepreit
@Dadyna cumyayuu : KoHOIUKT MEXKIY YUUTEIIEM U YUYCHUKOM.

VY4eHuK Ha ypOKe PYCCKOrO sI3bIKa BO BpeMs OOBSICHEHUS! YUUTEIBHUIIBI 3aHUMAJICS
CBOMMM JieJlaMU. Y YUTENIbHUIIA YBUJENA 3TO U cipocuia: «4To, BceM HarieBaTh Ha To,
YTO s MUIIY Ha JOCKE?», Ha 4TO y4eHHK oTBeTUI «/la!». B xone nansHelmero
KOH(JIMKTA Ha €r0 CTOPOHY TAaK)KE BCTAN U KJIacC. Y YUTENbHUIIA PA303JUiIach U
Hamucana JOKJIaaHYI0 TUPEKTOPY, B KOTOPOH (haKTUUECKH ObLT BHIPAXKEH YIbTUMATYM:
WIM MAJIbYUK YXOJUT U3 HIKOJIbI, MJIM YUUTENIbHULIA HE BEJIET ATOT KJIAcC, KOTOPHIN
ocTaHercs 0e3 pyccKoro.

X00 u pezynromam npozpammot

bbuM MpoBEEHBI IPEBAPUTENIBHBIE BCTPEYH, HA KOTOPBIX I€BOYKH pa3roBapuBalIy C
YUHTEIBHULEN, @ MAJBUYUKH C MOAPOCTKOM. TakKe ¢ yduTEIbHULEH IEPETOBOPHIIA
kyparop dyposa E.C. CTopoHBI cOrnacuInch Ha NPUMHUPEHUE CKA3aB, YTO XOTAT
yJIQIUTh OTHOUICHUS.

Ha npumupurensHOl BcTpeue yuuTeNIbHULIA paccKa3aia, YTo Oblia pacCTpOEHa U
oOmKeHa, HO MPHU3HaNach, 4TO noropsiuniack. OHa BbICKa3aja jKeJaHHe EPErOBOPUTH
C YYEHUKOM. YYEHHK COKaJeJs 0 COBepIIeHHOM. OH M3BMHMIICS, IOTOMY YTO HE XOTEJ
npoaosKaTh KOHPIUKT. CTOpOHAM yJaloch BbICKAa3aTh CBOM UyBCTBA U JIOCTHYb
B3aMMOIIOHUMAaHHS 110 IOBOJlY COBEPLIEHHOT0. YUYHUTEIbHUIA CMOTJIA BEPHYTHCS
paboTaTh B KJlacc, IOKJIAIHYIO OT JUPEKTOpa 3abpara.

IIporpamma Ne2

Hcmounuk ungpopmayuu: 3asBieHrue OT MaMbl OJHONM U3 YIaCTHUI] KOH(IMKTA,
KOTOPOE KJIACCHBIM PYKOBOJMUTEIb HAIMIPaBUia B CIIYKObI IPUMHUPEHUS.

Beoywue: Boponosa Jlamra, CannoB Aro01xk0H, KoroBaioB AHToH FOpbpeBrY
@Dadyna cumyayuu: MHOTOIIETHUN KOH(DIIUKT U IpaKd MEXKIY TpeMs JeBOUYKaMU 7
«A» knacca: Bepoii u Jlepo¥t ¢ ogHOM cTOpOHBI U JIM301 ¢ 1pyrou.

Bepa u Jlepa BbIkaszanu cBoe HEJOBOILCTBO IO TIOBOJY arpeCCUBHOTO TIOBEICHHUS, a
TaK)Ke M3-3a TOTO, YTO OHA OepeT ux Bemu. Takxke ¢ ux cioB Jluza nepuogndecku
CTPEMHTCS YTO-TO TOTYYHUTh TepBoi, OHU XOTAT ynanuTh JIn3y u3 kmacca B
napayyIeTbHBIA, MOTUBUPYS OTO TEM, UTO «€H TaM OYIET JIydIe» U «Mbl My4aeMcs,
MyCTh U TOT KJIACC TIOMYYaeTCsI.

JIu3a o4yeHb SMOIIMOHATBHA M M3-3a 00JIE3HEHHOCTH OTCTAET 1Mo y4ueOe (B pe3ynbTare
OHa Ha 2 TOjla CTapIle CBOMX OJTHOKIACCHUIT). Ee mpeTeH3usimu ObLI0 TO, 4TO OEpyT ee
BEILIU, OOMKAIOT €€ CIIOBECHO U (PU3HUECKHU.

Takum 006pazoM, MpUMUpPHTENbHAS BCTpeUya HAYallach B CUTYaIluH, KOTJla OJTHA U3



CTOpPOH (PaKTUUYECKU HE BBICKA3aJla CBOETO JKeJlaHus ydyacTBoBaTh. Kpome Toro, Jluze
TpeboBajgack NOMOUIb Nicuxosora. OgHaKoO Mbl IPUHSJIN PELICHUE TPOBECTH BCTPEYY.
X00 u pesynomam ecmpeuu:

JIuza ckasana, 4yTo €€ CUJIbHO OOMKAET TAKOE OTHOILLIEHUE CO CTOPOHBI JIEBYIIEK, YTO €1
OYEHb HPABUTHCA KJIACC, YTO OHA XOTEJIA B HEM OCTaThCA. M 4TO OHA MPOCUT NMPOILIEHUS
y IEBOYEK 3a CBOE PE3KOE MoBeieHNE. Takxke oHa paja, U 4TO, HAKOHEL, OHAa CMOrJa
BbICKa3aThCs. MI3MeHeHne OTHOLIEHUI MEXTy 1€BOYKAaMU ObLIO 3aMETHO 10
M3MEHEHUIO uX 103. O0e CTOPOHBI JIETKO MPULIUIH K JOTOBOPEHHOCTH HE OpaTh 0€3
pasperrenus Bemu apyr Apyra. OqHako Hepa3pemnMbIM OCTAIICS BOPOC
KOHTPOJIMpOBaHUs JIN301 CBOMX HMOLIUM.

Bcemu yyacTHUKaMu BCTpEUH B BHJIE€ MO3TOBOTO IITYpMa MPEJIaraluch pa3Hble
BapUaHThl TOTO, KAK OHU «COpachIBalOT» HEraTUBHbIE SMOIMU. V3 Bcex BO3MOKHBIX
BapuaHTOB JIn3a ckazana, 4To oHa Oy/IeT MPOCTO MOBOPAYMBATHCA U YXOAUTH OT
cutyanuu. Ha Bonpoc, AEMCTBUTENIBHO JIM OHA CMOYKET YXOJAUTh U 3TO €U ITIOMOXKET,
JIuza ckazana, yto nonpoOyer. [IockoIbKy 3/1€Ch YK€ BOIPOC CAMOKOHTPOJISI BBIXOIUI
3a paMKH JIM3MHON OTBETCTBEHHOCTH (B CBSI3H C €€ MCUXO(PU3NYECKUM COCTOSTHUEM ),
OBLJIO PEIIeHO MPEKPATUTh BCTPEUY U BCTPETUTHCS C poauTeasiMu JIu3bl miis
MPOSICHEHUS CUTYAIIUK (Y4TO TI03)Ke U ObLIO MPOJICIIaHO).

Uepes nenento Beaymas Jama Boponosa cBsa3anacs ¢ Bepoii u Jlepoit. Onu ckazanu,
YTO CUTyallMsl HOpMaJIn30Bajiack. JIuza BcTpedaiach C KJACCHBIM PYKOBOJUTENIEM U
ropsido Giarogapuia ee 3a To, YTO € BIepPBbIE 3a AT OBl 1Al BO3MOKHOCTh
BbICKa3aTbcsl. OHa cKa3alia, YTO BCE XOPOILO U €l B KJJaCCE€ HAMHOTO JIETYe.

IIporpamma Ne3

Hcmounuk: 3assnenue manbunkoB (Pycnana u Camnm)

Beoywue: Xeraii A., 3yeBa A.

@Daoyna: B redenne detpipex yiet pedsra (Pycnan u Cama) peryiaspHo 003bIBaInCh Ha
JIEBYIIIEK, YTO YAaCTO 3aKaHUYMBAJIOCH JApakamu. Pebsita ckazanu, uro Harama yacto
BMEIIUBAETCS B Jieja peOsAT U MPUHUMAET Ha CBOM CYET TO, YTO K HEH HE OTHOCHUTCS.
JleBoukH, HE UMesl IPU3HAHUS B KJIacce, OUY€Hb OOJIE3HEHHO PearupyroT Ha TO, YTO O
HUX TOBOPSIT.

Manbuuku He 3aMHTEPECOBaHbI B yueO€ 1 Ha ypOKax UM OTKPOBEHHO cKyuHo. Korna
OHH TOBOPST O IEBOYKAX, TO JIOMYCKAIOT BCEBO3MOKHBIE MOILIBIE U JPYTHE
HETIPUATHBIC cpaBHEHUSA. He To 4TOOBI OHM XOTAT UX 00MIeTh (OHH 000 BCEX TaK
TOBOPAT), @ MPOCTO TO, YTO 3TO PE3KO BOCHPUHUMAETCS TOJBKO Pa33aJ0pUBAET HX.
HiMeHHO 3TO ¥ CTAaHOBUTCS MPUYMHOM pa300poK Ha mepeMeHax. B pazbopku
MOIKJTFOYAIOTCS CTapiine Opaths, Ipy3bs U T.1.

X00 u pezynivmam ecmpeyu:

[IpenBapurenbHas BcTpeya Obljia HalpaBlieHa Ha MPU3HAHUE COOCTBEHHOM
OTBETCTBEHHOCTH 3a npoucxojsiiee. To, YTo TOIBKO OHU CaMHU, a HE aAMUHUCTpanus (K
KOTOpPO¥ HEOJTHOKPATHO 00paianack) Wi Opart (Jpaku MOMOraloT MaKCHMYM Ha
HEJIET0), CMOT'YT MOHATH YTO MPOUCXOJUT U 3TO U3MEHUTb.

Nutepecnas aerans: [Ipoma nporpamma B nporpamme. Ha crienyrommii 1eHb T1OJKHA
ObLIa COCTOSITHCA «CTpENKa» (Apaka). Mbl BBISICHUIIU, YTO IPUYUHOM AJIsl 3TOTO CcTalla
HEMpPaBWIbHO MOHATas HH(popMaius ot ux oo1iero 3Hakomoro. [locie yero npsiMmo B
X0/ MPOTrpaMMbl pedsATa MO3BOHUIN ITOMY YEJIOBEKY U MOHSIIN, YTO UHPOPMALIUS
Obu1a nckaxeHa. “Crpenky” ortmeHusd. [lociie yero 10roBOpUIiuCh, YTO MO



BO3MOXHOCTH OHU OYyJyT MPOBEPATH CIAYXHU APYT y Apyra.

Bcerpeua Obuta nonroii, yaca 4-5, ¢ HECKOJIBKUMU NiepepbiBaMu. bbuin BIOpaHbl
HanOoJiee MOHUMAIOUIUE YYACTHUKH, U PAa3roBOP C HUMHU III€Jl HA OCHOBAHHUU UX
HCTOpUH, a IOTOM CJie/IoBaja Npockda paccka3arh TOBAPHUILAM, YTO K€ OHHU MOHSIH.
MabuHIIKH MOHSJIH, YTO AEBOYKH OOMXKAIOTCS TOTJA, KOTJIa BCEM OCTaIbHBIM
HOPMAaJIbHO, MPU3HAJIA, YTO UMEHHO UX MMOBEJICHUE CTAHOBUTCS 3TOMY NPUYUHOM, U
MPU3HAIN 3TO HECIIPABEIUBBIM. JI€BOUKYM MOHSIIN, YTO MAJBUHILKN HE XOTIT UX
0o0MXKaTh, HO CKa3aJH, YTO BOCIPUHUMAIOT TAKOE MPUIIOJHOE HEMPUATHOE 00CYXKIACHUE
KaK OCKOpOJICHHE.

Ho oHu He MOrau caMoCTOSATEIbHO HAWTH perieHue (a Beaylue He COOMpaInuch
M0JICKa3bIBaTh), IOATOMY BCTpEYA HE MPUIILIA K YeTKOMY pe3yiibTaty. Ckopee Bcero,
OpUYMHA B TOM, YTO OHU XOTEJH, YTOOBI 32 HECTIPABEIJIMBOCTh OTBEYAJ KTO-TO €lIE, a
HE OHU CaMH.

IIporpamma Ne4

Hcemounuk: Nadopmanus o CUTyaluu NOCTYIWIA OT POJUTENICH OJTHON U3 CTOPOH.
Beoywue: Xeraii Auna, KonoBanoB AHToH OpbreBruu

@Daoyna cumyayuu: Koo TOCTaBUIM HA YYET B MIJIUIIMIO 32 Jipaky. Co clioB 0TI,
HaJ Kosell B 11K0Jie TOCTOSIHHO B TEYEHUE TPEX JIET U3/I€BAJICA OJTHOKIACCHUK AHApPEH.
B nocnennuii paz Auapeem Obu1a nopBana tetpanas Komu, 3a uro Kosst mornancs 3a
AHJZIpeeM U yaapuil MallbulKa B HOC, TOBpeauB ero. [IpuyeM, mpous3omnuio 310 B
NPUCYTCTBUU YUHUTENSI, KOTOPBIN Bed pedsT 00paTHO B Kiacc. AHIIPEN C pOAUTEN MU
oOpaTuiics B TPAaBMITYHKT, OTKYZa cOOOIMIM B MUuirio u Koo moctaBuinu Ha yyer.
[Tocne storo oren Konu xoTen «3aMsTh» 1710, OTHAKO Y€PE3 HECKOJBKO JTHEU
yuuTenabHuIa BeiBena Koo nepen coOpanreM BceX YUEHHUKOB M cKazala: « 9TO Halll
caMblil Ti1aBHBIN Xynurany. [locne storo k Kone Hauannch NOCTOSHHBIE NPUIUPKH, B
pe3ynbTaTe Yyero oH ObUT BBIHYKJIEH YHUTH U3 mkoibl. K MoMeHTy oOpamenus Koust yxe
YUUJICS B IPYTOM IIKOJIE.

X00 u pezynrsmam npozpammol

Kons Ha npenBapuTeabHOM BCTpeUe CKas3all, YTO OH YyBCTBYET ce0sl HEMPaBbIM, YTO
ynapui AHZIpesi B HOC, TOCKOJBKY TaK KOH(JIMKTBI PEIIaTh HENb3sI, K UTO OH XOTeN Obl
MW3BUHUTHCS. HO ITpy 3TOM € Ipyroil CTOPOHBI €r0 HE YCTPAUBAET NOBEACHUE AHApEs, U
OH HE 3HAET, YTO C THU JIeJIATh.

AHJZIpel TaKKe COTIACUIICS, YTO JIy4Ille pacCTaBaThCsl B MUPE.

Bompoc o Bo3Meliennu ymepba CTOpoHaMH He MTOAHUMAIICS (MIOCKOIBKY TTOBPEXKICHUS
OBLITM HE CHIIBHBIMHU).

Ha npumupurensHoii BcTpeue npucytcrBoBasiu Komsti, Auapeii, oterr Konu u 6abymka
AHzpest. ManbunKy U BEyIIUE CHJIENIH BOKPYT CTOJIA, & POAUTEIN C3a/11 Ha JUBAHE.
Pazrosop Hauancs ¢ pacckasza Koau 0 ToM, 4TO IpOHU30LIIIO U €r0 NEPEKUBAHUN 110
MOBOJAY U3/I€BATENIbCTB, TOMSTON TETPaaAH, MIOPBAHHON KYpTKHU U T.J. OJHAKO HA BCE
3TO AHJIpelt 3aBUJI, UTO OH TYT HE MPUYEM, YTO ITO OBIJIO TUITHYHBIM TTOBEJICHUEM B UX
Kiacce no orHomeHuto K Kosne n uro Konst cam Bo BceM BUHOBAT.

Ha Bompoc Benymero, kakne "MeHHO AercTBUS K0Sl BBI3BIBAIOT TAKYIO PEAKIIUIO,
AHApEN HE CMOT OTBETHUTb.

[TockonbKy 3MOLIMHN MEXAY peOATaMH CTall BHOBb HAKAJSTHCS, BEYILIUE BbIBEIU
AHJpest B IpyTYI0 KOMHATY JUIsl KOH(pUAeHIIMaIsHOTO pasroBopa. Tam AHapeit ckaszad,
YTO HE YYBCTBYET BHHBI, NOCKOJBKY KOJII caM BUHOBAT U «Bce Tak JAenarT». OHaAKO



(o BO3BpAIlEHWU B KOMHATY) HA NMPSMOM BOIIPOC: CUUTAET JIU OH TaKUE ACHUCTBUS
CIpaBeJIMBBIMU, AHAPEN MMOCIE TONTUX pa3ayMUid OTBETUI, 4TO HEe cuuTaeT. OH
MPU3HAJ, YTO MOCHEACTBUS ero AeicTBui Ay Koau 0bmm HenpusTHbIMU U 4TO KOs
NepeXUBAET U3-3a ITOTO.

[Tocne aToro, cropoHam ObUT 3a/1aH BONPOC, KAK OHU XOTST YPEryJIUPOBATh OTHOLLICHUS
Y UCIIPABUTh HECHpaBeAIMBOCTh. Ko mpennoxxun BMecTe cXoauTh B MakaoHanpac. A
Anppeii cHavana J10J1ro Mojiyall, a MOTOM CKa3aj, YTO BIOJHE AOCTaTOYHO IPOCTO
MIOTOBOPUTH HAEIUHE U BBISICHUTH OTHOLIEHUS. [I0CKOJIBKY K TOMY MOMEHTY CHUJIbHBIE
SMOIIMH CHaJIK, HaYaJICd IMaJIor UMEHHO MEX]ly pe0sTaMu Mo MOBOJY BBIXO/A U3
CUTYallUH, U CTAJO SICHO, YTO CTOPOHBI B COCTOSIHUM KOHCTPYKTUBHO JOTrOBapHUBaThCH,
BEyILIME PEITIOKUIN UM ITPOUTH B IPYTyIO0 KOMHATY U CAMHUM Pa3pelInuTh BCE
BOTPOCHI.

Bepnynuch Manbyuniky cCriokoitHbIe U CKa3aju, 4To 000 BCEM JOTOBOPUIHCH.

Tem BpemeHeMm, Ha cTO ObUT MOCTaBJIEH Yail, U ObUIM MPUTJIAIIEHBI K CTOIY POIUTENN
(KOoTOpBIE CKa3aju, YTO AJIsl HUX IJ1aBHOE, YTO MAJIbYUKH CAaMHU MOMUPMIKCH). OTeln
Komu cipocui, 4yTo B MOBEIEHNH €ro ChIHA MPOBOLMPYET APAKH, OJHAKO AHIpEH He
CMOT BBIICIUTh HUYETO TAKOTo, YTO BbLAEIsuI0 Ob1 Koo cpenu octanbubix. Takum
o0pa3oM, OTBET Ha BOIIPOC O HE MOBTOPEHUU TaKUX CUTYAIlUN B 3TOM IIKOJIE HE CTOSIT
(B cBs13u ¢ niepexoaoM Konu B Apyryro mKoomy).

3a cTosoM pedsiTa yKe CIOKOWHO 00IIaIiCh MEX1y cO00i, HO TJIaBHBIM 3HAKOM
NPUMHPEHUS JIsl HAC TTOCIYKHJI cieayromuid pakT: korna 6adyuika AHapes ckaszana,
4TOOBI OH COOMpaJICs YXOJUTh, TOT CKa3aj, YTO NOWET Tobko BMecTe ¢ Kosell u
Oyzer ero goxuaarbcs. Tak pedsiTa yuIu BMECTe, YTO MOKET CIIY>KUTh 3HAKOM
IPUMHPEHUS.
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